Central Bank of the Republic of Armenia

ANNOUNCEMENT

regarding the organization of an open tender

The text of this Announcement has been approved by the Tender Committee of the Central Bank of Armenia’s
Protocol No. 36 dated September 18", 2025.

The Central Bank of Armenia announces a Tender, the terms of which are presented in the attached

Invitation.

Issued on:

29t of September, 2025

Procuring entity:

Central Bank of Armenia
6 Vazgen Sargsyan St., Yerevan, 0010, Armenia

Procedure Reference Number:

CBA-2025-044

Purpose of Procedure:

PROVISION OF THREE-YEAR SUBSCRIPTION LICENSES
AND TECHNICAL SUPPORT SERVICES FOR THE
“CREATIO” SYSTEM FOR THE NEEDS OF THE CENTRAL
BANK OF THE REPUBLIC OF ARMENIA

Publication place:

https://www.cba.am/en/SitePages/tenders.aspx

Deadline for Submission of Proposals:

The 30t of October, 2025, not later than 4:00 p.m.
(GMT+4)

Submission method:

In electronic form, by sending an e-mail to the following
address: CBA-2025-044@cba.am

Deadline for Requests for
Clarifications of the Invitation:

The 24t of October, 2025, not later than 4:00 p.m.
(GMT+4)

Date of Opening of Proposals:

The 30 of October, 2025, 4:00 p.m. (GMT+4)

Notification of Award:

The 6™ of November, 2025, 4:00 p.m. (GMT+4)

Tender Organized By:

Central Bank of Armenia,
Procurement Coordination Service

Communication method:

In written form only, to: procurement@cba.am

The Bidder selected through this procedure will be offered a contract for the provision of three-year
subscription licenses and technical support services for the “Creatio” system.
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This invitation is provided in addition to the Announcement of an Open tender

(hereinafter also referred to as the “Procedure”) to be conducted under reference
number CBA-2025-044.

This invitation has been prepared in accordance with the legislation of the Republic of
Armenia, the Law of the Republic of Armenia “On Procurement” (hereinafter referred
to as the Law), and other legal acts.

Within the scope of this procedure, payments for subscription licenses and technical support
services for the subsequent years shall be organized in accordance with the requirements of
Article 15 part 6 of the Law of the Republic of Armenia “On Procurement”.

The execution of payments for services in each subsequent fiscal year, as stipulated in the
contract, shall be subject to the allocation of the relevant financial resources.

If such financial allocations are confirmed, the contract remains in force. If they are not
confirmed, the Procuring Entity shall notify the Supplier in advance, within the timeframes
defined by the contract. In such cases, the Supplier shall not be obligated to provide services,
and the Procuring Entity shall not be obligated to pay for them.

In the absence of allocated financial resources, the Procuring Entity reserves the right to
unilaterally terminate the performance of the Contract.

All persons, including foreign individuals or organizations and stateless persons, may
submit Proposals.

The Procuring Entity reserves the right to disregard in the contract any condition (or
other information/data) in the bid that does not comply with the Invitation.

Relations relating to this procedure shall be governed by the legislation of the Republic
of Armenia. Any disputes in relation to this procedure shall be examined and resolved
by the courts of the Republic of Armenia.

The e-mail address of the Secretary of the Tender Committee is:

siran.yeganyan@cba.am.
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1. DESCRIPTION OF SUBJECT OF PROCUREMENT

1.1.  The subject of procurement is the provision of three-year subscription licenses and
technical support services for the “Creatio” system (hereinafter also referred to as the “Service”)
for the needs of the Central Bank of the Republic of Armenia (hereinafter also referred to as the
“Bank” or the “Purchaser”).

1.2.  In accordance with this procedure, the purchase shall be carried out in a total of 1 (one)
LOT.

1.3. The Terms of Reference of the service, as well as the specifications, technical data, and
the complete and adequate description of other non-price conditions, which form an integral part
of the contract, are provided in Appendix 1 attached to this Invitation.

2. BIDDER PARTICIPATION REQUIREMENTS AND QUALIFICATION CRITERIA

2.1.  The following persons may not be eligible to participate in this procedure:

1)  persons who have been declared bankrupt by a court as of the date of submission of
the proposal;

2) persons who, or a representative of whose executive body, during the five years
preceding the date of submission of the proposal, have been convicted of terrorism
financing, crimes involving child exploitation or human trafficking, creating or
participating in a criminal partnership, receiving bribes, giving or brokering bribes,
or crimes against economic activity provided for by law, with the exception of cases
in which the conviction has been removed or extinguished in accordance with a
procedure established by law;

3) persons in respect of whom an administrative act establishing liability for an anti-
competitive agreement, abuse of dominant position, or unfair competition in the field
of procurement became non-appealable within the three years preceding the date of
submission of the proposal or was left unchanged in the event of an appeal;

4) persons who, as of the date of submission of the proposal, are included in the list of
bidders who may not participate in the procurement process, published in
accordance with the procurement laws of the member states of the Eurasian
Economic Union. The condition stipulated in this clause does not apply to
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procurement processes to be carried out with funds provided by international
agreements;

5)  persons who, as of the date of submission of the proposal, are included in the list of
bidders who may not participate in the procurement process;

At the same time, if a bidder becomes included in a list provided for in sub-clauses
4 and 5 of this clause after the date of submission of the proposal, then the proposal
is not subject to rejection.

A bidder is included in the specified list if the bidder:

- violated an obligation stipulated by contract or assumed within the
framework of the procurement process, which led to the unilateral
termination of the contract by the Purchaser or the termination of the
bidder’s right to further participation in the procurement process, or the
bidder did not pay the prepayment, contract execution security amount
within the period specified by the invitation and/or contract;

- refused or was deprived of the right to execute a contract as a selected
bidder.

2.2.  For an evaluation of a bidder’s right to participate, the bidder must submit with the
proposal a written statement approved by the bidder in accordance with clause 2.1 of part 2 of
this invitation. Aside from the statement stipulated in this clause, no other documents or
justifications may be required from the bidder, including from a selected bidder, for the
assessment of the right to participate. The authenticity of the bidder’s statement is evaluated by
the Tender Committee (hereinafter referred to as the “Committee”) under the conditions set
forth in this invitation.

2.3. The inclusion of a bidder in the list provided for in sub-clause 5 of clause 2.1 of part 2 of
this invitation automatically leads to the restriction of the right of persons affiliated with the bidder
to participate in the procurement process during the time period of the bidder’s inclusion in the
list.

2.4.  The simultaneous participation in this procedure of affiliated persons as defined by this
clause and/or organizations founded by the same person(s) or with more than fifty percent
ownership by the same person(s) is prohibited, except in cases of participation in the procurement
process by organizations founded by the state or municipalities and/or through a joint venture
(JV) (consortium).
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2.5. A bidder who becomes a selected bidder shall submit a contract execution security in the
manner and amount specified in this invitation.

A contract security shall not be provided if the selected bidder, or the organization providing
services under this procedure as an official representative of the latter, as of the day of opening
of proposals, has a credit rating assigned by reputable international organizations (Fitch, Moody’s,
Standard & Poor’s) equal to or higher than the sovereign credit rating assigned to the Republic
of Armenia.

2.6. Bidders can participate in this procedure as joint ventures (consortium). In such cases:
1)  the proposal shall also include a joint venture agreement;

2)  when evaluating the proposal, the combined qualifications of all the members to the
joint venture agreement shall be considered,;

3) participants shall bear joint and several liability. Moreover, if a consortium member
withdraws from the consortium, the contract concluded by the Purchaser with the
consortium shall be unilaterally terminated, and the measures of liability stipulated
by the contract shall be applied against the consortium members.

4)  the party (parties) to the joint venture agreement may not submit separate bid (bids)
for the same procedure. In case of failure to comply with this requirement, both the
Proposal submitted in the form of joint venture and the separately submitted
Proposal(s) shall be rejected at the Proposal opening session.

3. PROPOSAL SUBMISSION PROCEDURE

3.1.  To participate in this procedure, a bidder must submit a proposal to the Committee. A
proposal is an offer submitted by the bidder based on this Invitation.

3.2. Bidders can submit proposals for each Lot, as well as for several or all Lots.

3.3. Bidders may not submit more than one proposal for the same procedure, except when
submitting amendments to the proposal provided for in clauses 3.10 and 5.7 of this Invitation.

3.4. Proposals for the procedure must be submitted to the Committee no later than the
proposals submission deadline specified in the announcement of this procedure.

3.5. Bidders must submit proposals for the procedure to the Committee electronically by
sending them to CBA-2025-044@cba.am.
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The documents must be submitted either in printed (scanned) format or in PDF format

with electronic digital signatures.

3.6. Proposals for this procedure may be submitted in Armenian, English or Russian.

3.7.  When submitting a proposal electronically, the following rules must be followed:

The Reference Number “CBA-2025-0XX” should be entered in the field “Subject-line”
of the e-mail.

the proposal should be attached in PDF format only as one complete document, by
keeping the order of the documents according to the clause 3.11 of this Invitation.

The attached file should not be sent as a Google Drive link, .rar etc or in similar link
format.

All electronic proposal submissions, including attachments, must adhere to a size limit
of 25 megabytes (MB) per email. Bidders are responsible for ensuring that their
electronic submissions comply with this limitation.

In the event that a single email exceeds the specified file size limit, Bidders have the
option to divide their submission into multiple separate emails, each clearly labeled and
organized for easy reference. Each email must contain a portion of the proposal
content, and the subject line of each email should include a sequential reference (e.g.,
'Part 1 of 3, 'Part 2 of 3, etc.).

The attached file should be checked with antivirus software prior to sending.

The e-mail body should contain only plain text and shouldn’t include any link.

In case of disobeying these rules, the application may be perceived as a virus by the virus-checking

software and may not be delivered to the Purchaser’s email address. The Purchaser accepts no

responsibility in such cases.

Non-adherence to these rules may lead to the proposal being deemed non-compliant and
consequently ineligible for the evaluation process.

An automatic reply e-mail will be sent to the bidder as confirmation of receipt of the

proposal.

3.8. The Purchaser is not responsible for the receipt of e-mailed proposals after the deadline.

3.9. Proposals that do not meet the requirements of part 3 of this Invitation will be rejected by

the Committee at the proposal opening session.
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3.10. Bidders may amend or withdraw proposals before the proposal submission deadline.

- If there is a change to the proposal, the new amended proposal should be sent to the
e-mail address specified in clause 3.5, in accordance with the procedure set forth in
this part, adding the word “Amendment to Proposal” in the subject line of the e-mail.

- To withdraw a proposal, a notice of cancellation of the proposal should be sent to
procurement@cba.am.

3.11.  The bidder must submit the following with the proposal:
1) The list of documents;

2) Application-statement approved by the bidder in accordance with Appendix 2 attached
to this Invitation, which includes:

a) a certification of compliance of information about bidder and related persons
with the participation requirements established by this Invitation,

b) a statement confirming the absence of unfair competition, abuse of a dominant
position, and anti-competitive agreements within the scope of this procedure,

c) a statement confirming the lack of separate participation in the procedure by any
persons affiliated with the bidder and/or organizations founded by or with more
than fifty percent ownership (equity) held by the bidder,

d) a declaration regarding the actual beneficiaries, in accordance with Appendix 2.1
attached to this Invitation. A declaration shall not be submitted if the bidder is an
individual entrepreneur or natural person.

3) the financial proposal approved by it in accordance with Annex 3 attached to this
Invitation, which includes the payment terms and conditions;

4) Document confirming bid security for participation in the tender;
5) description of the services in accordance with Annex 4 attached to this Invitation;

6) Warranty letter issued by "Creatio" company.
4. PRICE PROPOSAL
4.1.  The proposed price, in addition to the cost of the Service, shall include expenses related

to transportation, insurance, duties, taxes, and other charges, and may not be lower than their
actual cost.
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4.2. The bidder must submit the price proposal in the form of a calculation consisting of the
cost (the sum of the cost price and the projected profit) and the value-added tax for each Lot. If
the bidder has to pay value-added tax to the state budget of the Republic of Armenia for the given
transaction, then the submitted price proposal should provide the amount to be paid for that type
of tax in a separate line.

4.3. The bidder must attach to the price proposal a detailed breakdown of the price of each
Service included in a given component.

4.4. The evaluation and comparison of bidders’ price proposals will be carried out without
calculating the amount of the tax mentioned in this clause. Moreover, the bidder’s proposal is not
subject to rejection if:

a. the “Cost” and “VAT” columns of the price proposal contain numbers only, while
the “Total Price” column contains both words and numbers or only words;

b. there is a discrepancy between the amounts indicated in words or numbers in
the “Cost” and “VAT” columns of the price proposal, but the sum of any of the
amounts indicated in words or numbers corresponds to the amount indicated in
words in the “Total Price” column;

c. the component number is indicated incorrectly in the price proposal but the
name of the purchase item is filled in correctly;

d. the fractional monetary units of the amounts indicated in words or numbers in
the “Cost,” “VAT,” and “Total Price” columns of the price proposal are rounded
down to a whole number when below five-tenths and up to a whole number when
at five-tenths or above;

e. the amounts in the “Cost” and “VAT” columns of the price proposal are filled in
with both numbers and words and correspond to one another, while the amount
written in words in the “Total Price” column has extra words filled in, resulting in
a number that does not exist. Moreover, in the case described in this paragraph,
the evaluating Committee will take as a basis the sum of the amounts filled in with
words in the “Cost” and “VAT” columns when evaluating the bid.

f. within the columns of the price proposal, the fractional monetary units of amounts
written in words are indicated with numbers.

4.5. Any other errors in the price proposal document will render the proposal subject
to rejection.
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4.6. The price proposal document is not subject to correction.

4.7. The price proposal for non-resident participants of the Republic of Armenia shall be
expressed in United States Dollar. In such case, for Proposal evaluation and comparison purposes
all prices expressed in USD will be converted into Armenian Dram (AMD). The conversion shall
be conducted by the Purchaser, with the exchange rate announced at its official website
“www.cba.am” by the Purchaser on the date of opening of Proposals. Moreover, a contract with
a non-resident participant of the Republic of Armenia can be signed in US dollars.

4.8. In the event that the contract is concluded with a non-resident of the Republic of Armenia,
profit tax shall apply, calculated at a rate of twenty percent (20%) of the contract value and shall
be paid by the Purchaser. The applicable tax rate may be subject to change in the presence of a
Double Taxation Avoidance Agreement between the countries of the Purchaser and the Bidder.
In such cases, the selected Bidder must submit a Certificate of Tax Residency issued by the tax
authority of their country within ten (10) calendar days from the date of signing the contract.
4.9. If the supplier is subject to profit tax, the comparison of price proposals shall be carried
out based on the total value including the profit tax.

5. CLARIFICATION OF INVITATION AND PROCEDURE FOR MAKING CHANGES TO THE
INVITATION

5.1.  Bidders have the right to request clarifications about the Invitation from the Committee in
writing at least 5 (five) calendar days before the deadline for submission of the proposals by
sending a request to procurement@cba.am.

5.2. Clarifications are provided to bidders who have made a request in writing within 2 (two)
calendar days following the date of receipt of the request.

5.3.  On the day when the clarification is provided, the content of the request and clarification
shall also be published on the official website “www.cba.am” under the “Tenders” section,
without disclosing the identity of the participant who made the request.

5.4. Clarification will not be provided if the request was made in violation of the time limit
specified in this section, the request is outside the scope of the content of the Invitation, or
clarification of the request would involve the risk of publishing a state secret.

5.5. Clarification shall not be provided if the inquiry relates to the correspondence of the
technical specifications to be proposed by the participant with the technical specifications
stipulated in this Invitation.
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5.6. Changes to the Invitation can be made up to five calendar days before the proposal
submission deadline. Within three calendar days after the change is made, the announcement
detailing the changes and their terms will be published on the official website “www.cba.am”,
under the “Tenders” section. Additionally, in case of changes to the Invitation, the proposal
submission deadline will be recalculated based on the date the notice regarding these changes is
issued.

5.7. If a change is made to the Invitation, bidders have the right to amend their proposals in
accordance with the procedure set forth in this Invitation. The Purchaser does not bear the risk
of losses incurred by bidders in the event of changes in the terms of the Invitation.

6. OPENING, EVALUATION OF PROPOSALS AND NOTIFICATION OF AWARD

6.1. The Committee’s proposal opening session is convened at the Central Bank of the Republic
of Armenia, 6 Vazgen Sargsyan St., Yerevan, on the date and time of the proposal opening session
specified in the Announcement.

6.2. At the proposal opening session, the Committee evaluates:

- compliance with the procedure established by this Invitation for electronic preparation
and submission of proposals,

- the presence of the documents required (provided) in each proposal and their
compliance with the requisites stipulated by the Invitation.

6.3. The Secretary of the Committee announces the price proposals of the bidders who
submitted proposals, expressed in a single number, based on the amount written in words.

6.4. The session for reviewing the results of the proposal evaluation is convened at the Central
Bank of the Republic of Armenia, located at 6 Vazgen Sargsyan St., Yerevan, on the date and
time specified in the Announcement.

6.5. The Committee may change the date and time of the notification of award by notifying the
bidders.

6.6. Proposals are evaluated in accordance with this Invitation.

6.7. Proposals that meet the conditions set forth in this Invitation are deemed satisfactory;
otherwise, proposals are deemed unsatisfactory and rejected. Moreover, the Committee rejects
proposals for which a price proposal or bid security (if required by the Invitation) is missing or
presented inconsistently with the requirements of the Invitation.
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6.8. The selected participant shall be determined from among the Bidders who have
submitted adequately evaluated Proposals, based on the principle of giving preference to
the participant who submitted the lowest price proposal. In this case, when determining the
participants selected by the Commission but not recognized as such, the evaluation and
comparison of the price proposals shall be carried out excluding the amount of tax (VAT) specified
in Article 4.2 of this Invitation.

6.9. The Committee determines and announces which bidder has been selected and which have
not from among the bidders who submitted applications that were deemed to satisfy the
requirements of the Invitation. In the event there are equal minimum proposal prices,

a. simultaneous negotiations are conducted with the bidders who submitted equal prices
in order to determine who will be selected and who will not,

b. the Secretary of the Committee simultaneously and electronically notifies the bidders
who submitted equal prices about the terms, duration, day, time, and place of
simultaneous negotiations on price reductions,

c. in accordance with the prices presented by the bidders during negotiations, the selected
and non-selected bidders are determined and announced. If the negotiations result in the
prices presented by the bidders remaining equal, the procurement procedure is declared
invalid.

6.10. If the prices proposed by the bidders who submitted proposals satisfying the requirements
of the Invitation exceed the estimated cost, the Committee may either declare the procurement
procedure invalid or declare the bidder who submitted the lowest price proposal the selected
bidder, provided that the rights and obligations of the parties stipulated in the contract executed
with the selected bidder come into force only in the event that additional financial resources
exceeding the purchase price are allocated and an agreement is executed between the parties on
that basis.

6.11. If the evaluation of a proposal reveals inconsistencies in the proposal with respect to the
requirements of the Invitation, the Secretary of the Committee shall notify the bidder
electronically and offer the bidder the opportunity to correct the discrepancy.

6.12. If the bidder corrects the discrepancy within one day, the latter’s proposal will be
considered satisfactory. Otherwise, the given proposal will be assessed as insufficient and
rejected.

6.13. A Committee member or secretary cannot participate in the work of the Committee if, in
the course of the Committee’s activity, it becomes evident that an organization founded by the
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Committee member or secretary or in which they have a share, or a person related to them by
close kinship or in-law relationship (parent, spouse, child, sibling, grandparent, or grandchild,
as well as spouse’s parent, child, sibling, grandparent, or grandchild) or an organization founded
or owned by that person has submitted a proposal to participate in this procedure. If the condition
provided for in this clause is met, the Committee member or secretary having a conflict of interest
in relation to the procedure shall immediately withdraw from the procedure.

6.14. After the applications are opened and finalized, a protocol is drawn up according to the
established procedure. The protocol is signed by the members of the Committee present at the

session.

6.15. Participants or their representatives may attend the proposal opening and award
notification committee meetings by emailing the Procurement Coordination Service at
procurement@cba.am at least one day in advance, including their name, surname, and

organization name. Participants must bring an identity document, and representatives must have
a valid power of attorney. Copies of the commission's meeting minutes can be requested and will
be provided within one working day.

6.16. The proposals are evaluated and selected bidder chosen, per individual Lot.

6.17. In the event that the selected bidder does not sign (refuses) the contract or becomes
ineligible to execute the contract, the next ranked bidder is recognized as the selected bidder by
decision of the Committee.

6.18. The bidder can submit other additional documents, information, and materials in order to
demonstrate compliance with presented requirements.

6.19. The Committee can verify the authenticity of the information submitted by the bidder using
data obtained from official sources or by receiving a written opinion in this regard from the
relevant authorities. In the event of such a request, the relevant state and local self-government
bodies provide a written conclusion within two working days following the date of receipt of the
request. If, as a result of checking the authenticity of the information submitted by the bidder,
the information is qualified as untrue, the given bidder’s proposal is rejected.

6.20. Before executing the contract, the Purchaser shall notify all bidders in the tender about
the decision to execute the contract, no later than on the first working day following the adoption
of the decision on the selected bidder. The decision on executing a contract shall contain summary
information about the evaluation of proposals and the reasons justifying the choice of the selected
bidder, as well as a statement about the period of inactivity.

CENTRAL BANK OF ARMENIA 10

6 Vazgen Sargsyan St., Yerevan, 0010, Armenia

Tel.: +374 10 592 592, www.cba.am




Central Bank of the Republic of Armenia
7. BID SECURITY

7.1. The participant shall, together with the Proposal, provide a bid security, where applicable
under this Invitation, the amount of which shall be equal to 5 (five) percent of the price proposed
in the Proposal.

7.2. If the price proposed in the Proposal does not exceed 20 million AMD (or equivalent in
USD), no bid security shall be required.

7.3. If the price proposed in the Proposal exceeds 20 million AMD (or equivalent in USD), the
bid security shall be provided in the form of:

— Cash or a guarantee, which must be valid for at least 30 calendar days.

The bid security provided in cash shall be transferred to the Purchaser’s account No.
103001702119 (indicating the purpose: “Bid Security - [procedure code]”).

For USD: Beneficiary’s Bank: JPMorgan Chase Bank, NY
SWIFT code: CHASUS33

Beneficiary: Acc. No:001-1-010782
Central Bank of the Republic of Armenia
SWIFT (BIC) code: CBRAAM22

7.4. The bid security in the form of a bank guarantee shall be submitted as a printed (scanned)
copy of the original guarantee, provided that the participant submits the original to the Purchaser
no later than the next working day following the deadline for submission of Proposals.

7.5.  The bid security shall be returned within 5 (five) working days after the contract is signed.
If the procurement procedure is declared unsuccessful, the bid security shall be returned within
5 (five) working days after the expiration of the inactivity period.

In the case of bid security provided in the form of a bank guarantee, the Purchaser shall notify
the issuing bank in writing within the timeframes specified in this clause regarding the return of
the bid security.

It is essential to provide confirmation through an authenticated SWIFT message, which is
the standard method for verifying the issuance of a guarantee.
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The Purchaser can give its consent to release the Guarantor Bank from obligations via
SWIFT, if the Purchaser receives the authenticated SWIFT confirming the issue of the
Guarantee. Banks can arrange the exchange of these messages using third correspondent

banks.

7.6.  The bidder shall pay the bid security (meaning the bid security shall not be returned to
the bidder) if the bidder:

1) is chosen as a selected bidder but refuses or is deprived of the right to execute a
contract;
2) violates an obligation undertaken within the framework of the procurement

process, which leads to the termination of the bidder’s further participation in the process.

7.7. The Purchaser shall submit the request for prepayment to the bank that issued the
guarantee in writing within 5 (five) working days following the day on which the basis for the
payment of the prepayment arises.

8. CONTRACT EXECUTION AND ADVANCE PAYMENT SECURITIES

8.1  Based on the requirement to provide contract execution security, within 5 working days
from the date of its receipt, the selected bidder is obliged to provide execution contract security.

8.2  The amount of contract execution security is 10 (ten) percent of the price of the contract
to be executed. The contract execution security shall be provided:

- by a unilaterally certified declaration, in the form of a penalty, if the price of the
contract to be concluded does not exceed 20 million AMD (or equivalent in USD),
which must remain valid at least until the 20" working day following the final date of
full performance of the obligations stipulated by the contract to be concluded;

- in the form of cash, if the price of the contract to be executed is more than 20 million
AMD (or equivalent in USD), or in the form of a bank guarantee, which must be valid
at least until the 90" working day after the last day of full performance of the obligations
defined by the contract to be executed.

Contract execution security provided in cash should be transferred to the Central
Bank’s bank account (The Procedure Reference Number should be indicated in
the “Purpose” field.)

For AMD: N 103001702119
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For USD: Beneficiary’s Bank: JPMorgan Chase Bank, NY
SWIFT code: CHASUS33
Beneficiary: Acc. No:001-1-010782
Central Bank of the Republic of Armenia
SWIFT (BIC) code:CBRAAM22

In the case of a bank guarantee, the Contract execution security shall be submitted in a format
approved by the Purchaser prior to Contract signature.

It is essential to provide confirmation through an authenticated SWIFT message, which is
the standard method for verifying the issuance of a guarantee.

The Purchaser can give its consent to release the Guarantor Bank from obligations via
SWIFT, if the Purchaser receives the authenticated SWIFT confirming the issue of the
Guarantee. Banks can arrange the exchange of these messages using third correspondent

banks.

8.3  If the security is presented in the form of a bank guarantee, then the time period provided
for in clause 8.1 becomes 10 (ten) working days. A contract is executed with the selected bidder,
if the latter submits contract execution security.

8.4 In the event the contract stipulates the provision of an advance payment by the
Purchaser, the selected bidder shall also provide the Purchaser with advance payment security
in the amount of the advance payment, in the form of a bank guarantee, which must be valid at
least until the 30" day, inclusive, after the date of complete performance of the obligations
defined by the contract.

The Purchaser shall notify the bank that issued the guarantee about the return of the advance
payment security in writing within 5 (five) working days following the day on which the grounds
for the return of the security arise.

The procedure for repayment of the advance payment is defined by the contract.

8.5 If acontract executed within the framework of a multi-component procurement procedure
is terminated due to non-performance or improper performance of any individual component(s),
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then the contract execution security shall be paid only in the amount calculated for that
component or components.

8.6  The Purchaser shall submit the request for the payment of the contract execution security
to the bank in writing within five working days following the day on which the basis for payment
of the security arises. If the request for payment of the security is rejected by the bank on the
basis of incomplete submission of the request or accompanying documents, the Purchaser shall
submit a new request in writing within 2 (two) working days following receipt of the rejection.

8.7  The Purchaser shall make the following notifications in writing with regard to the return
of a contract execution security:

- in the case of a security presented in the form of a bank guarantee, to the bank that
issued the guarantee, within 5 (five) working days following the day on which the basis
for return of the security arises,

- inthe case of a security presented in the form of a penalty, to the bidder who presented
it, within 5 (five) working days following the day on which the basis for return of the
security arises.

9. EXECUTION OF THE CONTRACT

9.1. The contract shall be executed by the Purchaser on the basis of the decision of the
Committee.

9.2. The period of inactivity for this procedure is 10 (ten) calendar days. The period of inactivity
shall not apply if only one bidder submits a proposal and a contract is executed with that bidder.

9.3.  On the fourth working day following the expiration of the period of inactivity defined in
clause 9.2 of this Invitation, the Purchaser shall notify the selected bidder by electronically
submitting a proposal to execute a contract and the draft of the contract, which shall include a
complete description of the Service as set forth in the selected bidder’s proposal. Moreover, the
contract can be executed no earlier than on the fourth working day following the expiry of the
period of inactivity specified in clause 9.2 of this Invitation.

9.4. If, after receiving the notice of award and draft contract, the selected bidder does not
approve the contract and submit the contract execution security to the Purchaser within the
period stipulated in clause 8.1 of this Invitation, the bidder shall be deprived of the right to sign
the contract.
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Moreover, the contract draft approved by the selected bidder shall be submitted to the Purchaser
in writing. The contract draft shall be approved by the Purchaser within 2 (two) working days
following the arising of this right, and, on the following working day, it shall be provided to the
selected bidder for signing. The selected bidder shall provide the contract signed by bidder to
the Purchaser within the following 1 (one) working day. The Purchaser shall sign the contract
within the following 2 (two) working days and shall provide the bidder with the bidder’s copy.

9.5. Before the expiration of the period provided for in clause 9.4 of this Invitation, with the
agreement of the parties, changes may be made to the draft contract. However, such changes
may not involve essential changes to the descriptions of the subject of procurement or an increase
in the amount of advance payment or the price proposed by the selected bidder.

9.6. The Purchaser shall execute the contract if no bidder appeals the decision to execute the
contract within the period of inactivity provided for in this clause. The contract is invalid if
executed before the expiration of the period of inactivity or without executing a contract or with
a notice declaring the procurement procedure to be invalid.

10. DECLARING THE PROCEDURE INVALID

10.1. The Committee shall declare the procedure to be invalid if:

= no proposals are submitted,

none of the proposals meets the requirements of the Invitation,
- the procurement needs cease to exist,
- no contract is executed.

10.2. The Purchaser shall notify all bidders participating in the tender about the reason for
declaring the procurement procedure invalid.

11. BIDDERS’ APPEAL RIGHTS

11.1.  All interested persons have the right to appeal the actions (or inactions) and decisions of
the Purchaser and the Committee, in accordance with the procedure established by the Civil
Procedure Code of the Republic of Armenia (hereinafter referred to as the “Code”).

11.2.  All persons have the right to appeal the descriptions of the subject of procurement or the
requirements of the Invitation before the deadline for submission of proposals, in accordance
with the procedure established by the Code.
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11.3. Relations related to this procedure are not administrative relations and are governed by
the laws of the Republic of Armenia regulating civil law relations.
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Appendix 1

Tender Invitation
Reference Number: CBA-2025-044

TERMS OF REFERANCE

Provision of three-year subscription
1. licenses and technical support
services for the “Creatio” system

The technical specification is presented

below* project 1 384,497,220 Three years

* OBJECTIVE

The objective of this project is to establish a system at the Central Bank of the Republic of Armenia for the implementation of document
circulation, management and exchange of information, and for the digitalization and automation of processes.

Within the framework of the procurement procedure, it is envisaged to acquire “Creatio” system subscription licenses and technical support
services.

The participant must be an official partner of the “Creatio” company, authorized to sell “Creatio” products, as well as to provide system
implementation and technical support services.
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SCOPE AND CONTENT OF SERVICES/WORKS

The scope of services shall include the following components:
1. Provision of Subscription Licenses

o Provision of Studio Creatio Enterprise On-site subscription licenses (three-year or annual*) for a period of three (3) years, for
750 users.

2. Technical Support/Maintenance Services (Premium Package)
« Provision of the “Premium” support package defined by Creatio, (three-year or annual*) for a period of three (3) years.

*The Purchaser reserves the right to determine whether to conclude the contract:
g

« under a one-time payment scheme for a three-year subscription and support services, or
« under an annual payment scheme for yearly subscription and support services.

GENERAL REQUIREMENTS

The participant shall be required to provide a warranty letter issued by “Creatio”, whereby the latter guarantees that, in the event
the participant fails to fulfill or improperly fulfills its obligations related to the supply of “Creatio” system licenses and the provision of
technical maintenance services for the Central Bank of the Republic of Armenia, “Creatio” itself will undertake the responsibility of
performing those obligations, at the price agreed with the participant and without any change to the agreed deadline.

If participation is carried out under Clause 2.6 of this Invitation (in the form of a joint activity/consortium), the warranty letter issued

by “Creatio” shall apply to all members of the consortium.
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Tender Invitation

Reference Number: CBA-2025-044

1. | Application-statement approved by the bidder in accordance with Appendix 2 | O

2. | Financial proposal in accordance with Appendix 3 O

3. | Document confirming bid security for participation in the tender O

Description of the services in accordance with Annex 4 attached to this
Invitation

5. | Warranty letter issued by "Creatio” company O




Central Bank of Armenia

Appendix 2

Tender Invitation
Reference Number: CBA-2025-044

APPLICATION-STATEMENT
Participation in Tender

[Name of Bidder] "_wishes to participate in Lot(s) of the
Tender with Reference Number CBA-2025-0XX announced by the Central Bank of Armenia and
submits a proposal in accordance with the requirements of the Invitation.

We, the undersigned, declare and certify that:
1. We have reviewed the Invitation documents and have no reservations.
2. As of the date of submission of the bid, we meet the eligibility requirements set forth in
the Invitation and, in accordance with clause 2.1 of the Invitation,

a) We have not been declared bankrupt by a court and are not in the process of
liquidation.
b) During the previous five years, we have not been convicted of a crime involving the
financing of terrorism, child exploitation or human trafficking, creating or participating
in a criminal partnership, receiving a bribe, giving or brokering a bribe, or crimes
against economic activity as prescribed by law, except in cases in which the conviction
has been removed or extinguished in a manner prescribed by law.
c) We have not allowed and/or will not allow anti-competitive agreements, unfair
competition, or abuse of dominant position in the course of our participation in this
procedure.
d) There is no simultaneous participation of any affiliated persons as defined in the
Invitation and/or organizations founded by us or in which we hold more than a fifty
percent share.
Moreover, the declaration regarding actual beneficiaries is submitted in accordance
with Appendix 2.1.

“ In the case of submitting a Proposal in the form of joint activity (consortium), the application declaration
must be submitted by all members of the consortium.
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e) We are not included in the list of bidders who are not eligible to participate in the
procurement process published in accordance with the procurement laws of member
states of the Eurasian Economic Union.

f) We are not included in the list of bidders who are not eligible to participate in the
procurement process.

3. Our proposal takes effect from the date of the deadline for submission of proposals
specified in the announcement and is valid until the event specified in clause 9.4 of the
Invitation.

4. If we become a selected bidder, we undertake to provide contract security in accordance
with the Invitation and to deliver the services in accordance with the timeframes for
provision of the Services specified in the Technical Task.

5. In accordance with clause 3.3 of this Invitation, as a bidder, we are not submitting more
than one proposal to this tender process.

6. We understand that this bid, if selected, is a binding contract between us until a formal
contract is prepared and executed.

1) Name of Bidder:

2) Legal Address:

3) Business Address (if different):

4) Taxpayer Identification Number:

5) Phone Numbers:

6) E-mail Address:

7) Website:

8)First Name and Last Name,

Position, and Contact Information
for Authorized Representative of
Bidder:

Copies of the following original documents are attached:
O Organization Registration Documents
O In the case of a joint venture, the JV agreement
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First Name and Last Name of Bidder’s
Principal:

Position of Bidder’s Principal:

Signature of Above-Named Person

Signing Date:

22



Central Bank of Armenia

Appendix 2.1

Tender Invitation
Reference Number: CBA-2025-044

DECLARATION REGARDING ACTUAL BENEFICIARIES?

Name

Registered/Legal Address
Business Address (if different)

Phone Number
E-mail Address
Website

First Name, Last Name, Position,
7.| Phone Number, and E-mail Address

of Person Submitting the Declaration

o|la|s|w(v| 2

First Name, Last Name, Position,
Phone Number, and E-mail Address
of Head(s) of Executive Body (with

8.
authority to sign in accordance with
bidder’s formation (charter) documents)
As of the date of submission of the bid, is
9 the organization included in the list of | Yes o

persons not entitled to participate in the | No ©
procurement process?

Y
Co-Founded s 0

No O

If yes, provide details, including information about shareholders holding 20% or more of
the shares.

T In the case of submitting a Proposal in the form of joint activity (consortium), the declaration regarding
actual beneficiaries must be submitted by all members of the consortium.
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Date of Passport
Birth/ Series,
. . . Amount of
First Name, Last | Citizenship/Countr | Date of Number/ Sh
are
Name/Name y of Registration State State )
. . . . Ownership
Registratio | Registration
n Number
Y
Private °s 0
No O

If yes, provide information about shareholders holding 20% or more of the shares.

Date of Passport
Birth/ Series,
. . . Amount of
First Name, Last | Citizenship/Countr | Date of Number/ Sh
are
Name/Name y of Registration State State )
Ownership

Registratio | Registration
n Number

Provide information about the members of the organization’s executive body.

Passport
First Name, Last . . Date of p .
Citizenship . Series, Position
1. Name Birth
Number

. PERSONSWITHPOLIICALINFLUENCE:

Are there any persons with political
influence among the owners or the
executive body of the organization?

Yes O

12 No O

If yes, provide additional information:

* The definition of “persons with political influence” is provided in point 25 of part 1 of Article 3 of the RA Law on Combating
Money Laundering and Terrorism Financing.
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) Passport
First Name, Last . . Date of ) .
Citizenship . Series, Position
Name Birth
Number

| DECLARATION REGARDING ACTUAL BENEFICARIES

Are there any persons affiliated with

any employee(s) of the Central Bank y

es o
of Armenia among the owners or
. No o
the executive body of the

organization?

If yes, provide additional information:

Passport
Citizenship Date of Birth Series, Position
Number

First Name,
Last Name

1.1, , as the ——
of

(first name, father’s name, last name ) (status)

, declare that the actual beneficiary of the
mentioned legal entity is:

(first name, last name)

(date of birth) (citizenship)

¥ Family members and persons closely related to them are considered “affiliated persons.” “Family members” are blood relatives,
spouses, or persons cohabitating in civil marriage. “Closely related” persons are persons who have social or professional ties with
the person in question (e.g. friend, colleague, etc.).
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b)

(passport series/number)

2. The person listed in part 1 of the declaration is the actual beneficiary on the following

basis/bases:

1 the person is in fact acting on behalf of or for the benefit of the legal entity, or

1 the person exercises actual (real) control over business relations between the legal entity
and the Central Bank, or

] the person owns 20 or more percent of the voting shares (stakes) of the given legal entity
or has a privileged opportunity to predetermine the legal entity’s decisions by virtue of
the person’s participation or a contract executed with the legal entity, or is a member of
the management and/or governing body of the legal entity, or acts in concordance with
the legal entity based on common economic interests.

11 Is there any affiliation between the actual beneficiary and any employee of the Central

Bank of Armenia?

Does the organization have a compliance practice? IJZS z

If yes, please provide contact information:
1, First Name, Last Name

Position

Tel.

E-mall

Does the organization have procedures aimed at Yes o
2| complying with the requirements set forth in AML/CFT- No o

related international sanctions lists?
Which international AML/CFT lists are used by the

> organization?

4 How are compliance checks performed with regard to the | Automatically o
lists mentioned in point 3 of this questionnaire? Not automatically o

5 Does the organization, including branches or

representative offices and subsidiaries, operate in
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countries considered high-risk from the point of view of
ML/TF?”

Has the organization had a business relationship with
any individual or legal entity included in AML/CFT-
related international sanctions lists?

Yes o
No O

If yes, please provide detailed information on the nature
of the business relationship, including the profits

received and the types of transactions.

I certify that the information provided in this declaration is true and correct.

First Name and Last Name:

Signature:

Signing Date:

" The list of high-risk countries published by the FATF should be reviewed for a determination of which countries are
considered high-risk in this sphere.
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Appendix 3

Tender Invitation
Reference Number: CBA-2025-044

PRICE PROPOSAL

Having examined the Tender Invitation with Reference Number CBA-2025-044, _ [Name of
Bidder] offers to fulfill the contract at the total prices noted below.

[The Armenian resident submits the financial proposal in AMD in accordance with point 4.2 of this Invitation.

Non-resident participants may submit the financial proposal in USD by excluding the taxes which are liable to pay
in the Purchaser’s country. In such case, for Proposal evaluation and comparison purposes all prices expressed in
USD will be converted into Armenian Dram (AMD). The conversion shall be conducted by the Purchaser, with the
exchange rate announced at its official website “www.cba.am” by the Purchaser on the date of opening of Proposals. ]

Pri VAT Total Pri
rice otal Price
AMD (if
) AMD or USD . AMD or USD
LOT | No | Subject of Procurement applicable)
(In words and (In words and
(In words and
numbers) numbers)
numbers)

“Creatio Enterprise On-site
1.1 | subscription Licenses” - for
750 users

19 Technical Support

“Premium” - for 750 users

Total price

Payment Terms and Conditions: Based on a one-time payment for a three-year subscription

licenses and technical support.

Name of Bidder (position, first name and last name) Signature

KT
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Appendix 3.1

Tender Invitation
Reference Number: CBA-2025-044

PRICE PROPOSAL
ALTERNATIVE OPTION

[The participant must submit a financial proposal on an annual payment basis, including:
« the annual subscription price,
« the annual price of technical support services,
« as well as the breakdown of the total price for each year separately.

Creatio Enterprise On-site

1.1 | annual subscription
1 Licenses - for 750 users

9 Technical Support

“Premium” - for 750 users

Annual Subtotals:
VAT (if applicable) /AMD/

Total Price

Payment Terms and Conditions:

The participant must also submit the one-year unit - price of of a Studio Creatio Enterprise On-
site subscription license and the corresponding technical support, which will apply in case
additional licenses are acquired during the term of the contract.

Name of Bidder (position, first name and last name) Signature

K.T
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[Name of Bidder]

Appendix 4

Tender Invitation
Reference Number: CBA-2025-044

COMPREHENSIVE DESCRIPTION
of Proposed Service

presents below a comprehensive description of the Service

proposed by bidder within the framework of the Tender with Reference Number CBA-2025-044,
broken down by component.

LOT

No

1.1

Proposed Service

Proposed Service Trade Name

Trademark

Model

Manufacturer’s

Name Sieciﬁcations

Technical

1.2

Service delivery terms:
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