28/07/2009
No 229-N

REPUBLIC OF ARMENIA
CENTRAL BANK BOARD
RESOLUTION

RULES OF BUSINESS CONDUCT OF FINANCIAL INSTITUTIONS?

By virtue of Articles 6.7 and 9.6 of the Republic of Armenia Law “On Attraction of
Bank Deposits”, Articles 4.3-4 and 17.5 of the Republic of Armenia Law “On Consumer
Credit”, and pursuant to Article 20 of the Republic of Armenia Law “On the Republic of

Armenia Central Bank”, Republic of Armenia Central Bank Board

Herewith, decides:
1. Approve Regulation 8/05 “Rules of Business Conduct of Financial Institutions” in

accordance with the Annex hereof (see attached).
(paragraph 1 amended 02.02.16, No 7N)

2. This Resolution shall enter into force one month following promulgation.
Artur Javadyan

Governor
Central Bank of the Republic of Armenia

! This Regulation includes amendments pursuant to CBA Board Resolutions: 310-N,18.11.14;
7-N, 02.02.16; 21-N, 02.03.18; 74-N, 27.05.19; 164-N, 30.09.20.



Annex
Approved by Republic of Armenia Central Bank Board
Resolution No 229N of July 28, 2009

Annex

to RA Central Bank Board Resolution
No 229N of July 28, 2009

REGULATION 8/05

RULES OF BUSINESS CONDUCT OF FINANCIAL INSTITUTIONS

CHAPTER 1.  GENERAL PROVISIONS

L. This Regulation establishes the least requirements to rules of business conduct
of financial institutions, including rules, terms, forms and least requirements of contacts
between financial institutions and consumers.

2. Financial institutions shall regulate their business conduct rules, as well as
communication with the consumers by internal legal acts, which shall at least include
provisions and processes ensuring implementation of the requirements set by this
Regulation.

3. The requirements for Key Fact Statements on the essential conditions of
consumer credits shall not be applied to pawnshops.

(paragraph 3 amended 27.05.19, Res. No 74N)

4. This Regulation sets out requirements for transparency in providing services
through automated devices of conducting financial transactions and ensuring consumer
awareness about the service provided. Automated devices of conducting financial
transactions shall be subject only to the requirements set out in Chapter 10 of this
Regulation.

5. Paragraphs 8-9, 11-13, 16 and 26 of this Regulation apply to insurance agents
and insurance brokers as well.

6. Least requirements for the rules of business conduct between insurer and
consumer, including rules, terms, forms and least requirements of communication between
financial institutions and consumers. Least requirements for the rules of business conduct
between the insurer and the consumer, including the rules, terms, forms and least
requirements of communication between financial institutions and consumers apply to



compulsory motor third party liability insurance, unless provided otherwise by the rules of
“Armenian Motor Insurers Bureau”.

7.

CHAPTER 2.  BASIC CONCEPTS
The concepts used in this Regulation have the following meanings:

1) Financial institution — a bank operating in the territory of the Republic of
Armenia, a branch of a foreign bank, a credit organization, a pawnshop, an
insurance company, a branch of a foreign insurance company;

2) Insurer - an insurance company operating in the territory of the Republic
of Armenia, a branch of a foreign insurance company;

Insurance intermediary - insurance agent and broker are considered insurance
intermediaries in the meaning of this Regulation;

4) Insurance agent — as per Republic of Armenia Law “On Insurance and
Insurance Activity”;

5) Insurance broker - as per Republic of Armenia Law “On Insurance and
Insurance Activity”;

6) Automatic device for conduction of financial operations (hereinafter, ADFO)
- self-service electronic software designed for office or external use, which ensures
conduction of financial operations without financial intermediation of an
employee of a financial institution except for the electronic cashier which is
operated only by the treasurer of a financial institution;

7) Consumer - a natural person who intends to use or uses services offered by
the financial institutions, including policy holder, insured person, beneficiary of
the insurance contract;

8) Creditor — in the meaning stipulated by the Republic of Armenia law “On
Consumer Credit”;

9) Bank deposit - in the meaning stipulated by the Republic of Armenia law
“On Attraction of Bank Deposits”;

10) Credit or consumer credit - the right to defer payment of a liability, loan,
credit, financial lease or any other agreement or arrangement aimed at financing
the acquisition of goods, services or works;

10.1) Mortgage credit or mortgage loan - credit, loan or other financing
provided by the lender on the following terms:



a. the purpose of the credit is to purchase, build, rebuild, renovate, upgrade or
modernize an apartment; and

b. the repayment of the loan is secured by the mortgage of that apartment or
the mortgage of the apartment of a tenement building under construction, in
accordance with Article 270 of the Civil Code of the Republic of Armenia, or
with a mortgage on the land plot intended for the construction of an apartment,
unfinished construction, materials and equipment acquired for the construction
belonging to the pawnshop, in accordance with Article 271 of the Civil Code of
the Republic of Armenia, or other collateral in case of impossibility to pledge
the apartment acquired, constructed, reconstructed, repaired or modernized, for
reasons beyond the control of the creditor or borrower, provided that in case of
elimination of the conditions excluding the pledge, the acquired, constructed,
reconstructed, repaired or modernized apartment will be pledged; and

c. credit was provided against certain compensation.

For the purposes of this Procedure, credits or loans provided to borrowers for
the purpose of refinancing the credits referred to in this paragraph shall be
considered as mortgage credits.

11) Deposit contract - in the meaning stipulated by the Republic of Armenia
law “On Attraction of Bank Deposits”;

12) Credit contract - - in the meaning stipulated by the Republic of Armenia
law “On Consumer Credit”;
13) Insurance contract - in the meaning stipulated by Article 996 of the

Republic of Armenia Civil Code;

13.1) Housing Mortgage Credit Agreement (hereinafter referred to as "Mortgage
Agreement" or "Mortgage Credit Agreement") is an agreement under which a

creditor provides or undertakes to provide a mortgage credit to a consumer.

14) Contract — deposit, credit (loan) or insurance contract;

15) Overdraft - in the meaning stipulated by the Republic of Armenia laws “On
Consumer Credit” and “On Housing Mortgage Credit” ;

16) Statement — account statement stipulated by Article 6 of the Republic of
Armenia law “On Attraction of Bank Deposits” or document containing
information stipulated by Article 17.2 of the Republic of Armenia law “On
Consumer Credit” or Article 8.2 of the Republic of Armenia law “On Housing
Mortgage Credit”;

17) Other fees - all fees that the consumer is obliged to make before signing the
financial service contract, during the validity of the contract, and at the



termination of the contract, with the exception of interest and fees incurred as a
result of the breach of the contract;

18) General Terms of Service - a document that defines standard service terms
applicable to all consumers in the given service, e general principles of the
relationship between financial institution and consumer, financial institution and
consumer communication rules, general terms of transactions between financial
institution and consumer (for example, applicable tariffs of financial institution,
general terms of credit, card service rules);

19) (paragraph 19 repealed 27.05.19, No 74 N)

20) Key Fact Statement of the essential terms of consumer credit (hereinafter,
Key Fact Statement) - a document that defines the essential credit conditions,
tariffs, consumers' rights and obligations, and the negative consequences for non-
timely execution of their obligations, as applicable to the relevant credit card user;

21) Credit application — application in writing, including an electronic
application, filed by the consumer to the creditor for credit;

22) Cooling Period - the right of a natural person consumer to unilaterally
terminate the contract without any substantiation, within 7 working days after its
conclusion.

(paragraph 27 supplemented 27.05.19, No 74 N)

CHAPTER 3. GEENRAL PRINCIPLES OF COMMUNICATION

8. The following general principles of communication shall be complied with during
financial institution and consumer communication:

1) information disclosed by financial institution shall be in Armenian, if the
consumer has not chosen another language of communication from the
options offered by the financial institution;

2) information disclosed by the financial institution should be as explicit as
possible to the consumer, contain explicit terms and expressions as far as
consumers are concerned, and may not be misleading, confusing (for
example, avoid words such as "belated");

3) financial institution shall ensure that information disclosed by it enables
consumer to understand the essence of the proposed service and the
associated risks;



4) information disclosed by the financial institution cannot be presented in
such a way as to hide the important provisions and to make an impression
that they are not important;

5) financial institution cannot exaggerate the importance of its services by
providing false, inaccurate or incomplete information;

6) financial institution shall ensure that information disclosed by it is
accurate, reliable and timely;

7) financial institution shall ensure that information concerning the consumer or the
documents provided to the latter is not accessible to other third parties, except for the cases
stipulated by the legislation of the Republic of Armenia. For example, verbal communication
can be provided in a location or manner that third parties do not have access to information
that is disclosed during communication (for example, information about the service
provided, personal information about the consumer, residence, job position, salary, etc.).

8) if there is a payment card attached to a credit or bank deposit, financial institution shall
ensure that the consumer will receive confidential information (e.g. code) relating to the
payment card and that payment card is provided in closed envelopes;

9) financial institution shall not discredit another financial institution, nor form a negative
attitude among consumers towards the financial system and its regulations.

CHAPTER 4. COMMUNICATION BETWEEN FINANCIAL INSTITTUTION AND CONSUMER
PROR TO SIGNING THE CONTRACT

9. Prior to signing the contract, financial institution shall at least:

1) verbally explain the service which interests the consumer in terms of:
a. essence;
b. basic terms, such as service price (interest rate, premiums, etc.), timing,
service costs, the occurrence of events resulting in other obligatory payments
and their amounts, an exhaustive list of applicable sanctions (fines or any
other sanctions applicable to consumer) and cases of their application;
c. major risks, for example risks that arise when a consumer fails to perform
or improperly performs his or her duties, the consequences of early
termination of the contract because of currency fluctuations, etc.;

2) before signing the contract, give the consumer the opportunity and sufficient
time to get acquainted with the provisions of the contract;

3) verbally introduce to the consumer other services equivalent to the service
of interest;



10.

11.
explain to the consumer the basic terms of insurance service that the consumer is

4) verbally inform the consumer about his or her right to receive information

provided by paragraph 27 of this Regulation through postal communication,
as well as the fact that the consumer has the right to choose another way of
receiving such information (for example, e-mail, telephone, fax, short
message, personally in the premises of financial institution, etc.);

5) notify consumer verbally about the latter’s right of Cooling Period and the

relevant procedure, if, according to the laws of the Republic of Armenia, the
consumer has the right of Cooling Period within the framework of the
contract.

In addition to the activities specified in paragraph 9 above, creditor shall:

1) explain verbally the essence and importance of credit history;

2) verbally inform the consumer about the right of the consumer to fulfill the

credit liabilities under the credit agreement ahead of schedule, clarifying
Article 10 of the Law of the Republic of Armenia "On Consumer Credit” or
Article 13 of Law of the Republic of Armenia “On Housing Mortgage
Credit” for mortgage credits. At the same time, special emphasis shall be
placed on the payments that are subject to deductions and non-payable from
the consumer's crediting costs in the event of performance of obligations
ahead of schedule. In case of mortgage credits, orally inform the consumer
about the form of early repayment the possibility of choosing, as well as
other penalties/fines and other unfavorable consequences defined by Article
13.1 (1-2) of the Law of the Republic of Armenia “On Housing Mortgage
Credit”;

2.1) In case of mortgage credits, also orally inform about the consumer rights
defined by Articles 6 and 10 of the Law of the Republic of Armenia “On
Housing Mortgage Credit”;

3) (paragraph 3 repealed 27.05.19, No 74N)

4) provide a Key Fact Statement according to Chapter 9 of this Regulation

upon making a positive decision on the credit application.
(Article 10 amended 27.05.19, No 74 N)

In addition to the activities specified in paragraph 9 above, insurer shall

interested in:

1) Risks covered by the insurance contract;
2) insurance event (events), in which case indemnity is granted, cases not

considered as insurance event or risks (exceptions);



3) amount of insurance,
4) insurance premium (at the client's request, also the main factors influencing
the insurance premium formation, the procedure for calculating the insurance
premium);
5) procedure, form and terms of insurance premium payment;
6) the consequences of non-payment of the insurance premium by the insured
within the terms and in the manner prescribed in the contract;
7) the non-reimbursable amount, types of application of the non-reimbursable
amount at paying indemnity (if any);
8) terms of paying bonuses and applying discounts (as applicable);
9) procedure and deadlines of informing the insurance company about the
occurrence of an insurance event by the insured, policyholder and (or) the
beneficiary;
10) procedure and process of receiving insurance indemnity: the actions and
terms to be performed by the insured, policyholder and (or) the beneficiary
upon occurrence of the insurance event. If some of the actions (inaction) of
the insured, policyholder and (or) the beneficiary are the basis for refusing the
insurance indemnity, it shall be emphasized;
11) the rights and obligations of the policyholder, with particular emphasis
on the obligations, the non-fulfillment of which can lead to the non-payment
of insurance indemnities and the non-fulfillment of these obligations is
common for consumers.

12. Apart from the actions referred to in paragraphs 9 and 11 of this Regulation,

insurance agent shall also carry out the following actions:

1) introduce to the consumer verbally the nature of the mediation activity it
performs (acts as a broker or an agent) and inform about the institution by
which the agent is licensed and supervised;

2) when the insurance agent acts on behalf of several insurance companies,
present the peculiarities of the services offered by insurance companies, as
well as differences between them at the request of the consumer;

3) when the insurance agent acts on behalf of several insurance companies, it
shall not direct consumers to select one of them.

13. Before signing the contract of compulsory motor third party liability
insurance (hereinafter - CIVL), the insurer and/or insurance agent shall be required in



addition to the terms set out in paragraphs 11 and 12 of this Regulation, to introduce
verbally:

1) the essence of the coordinated declaration, i.e. procedures for completing
the coordinated declaration and submitting it to the insurance company;

2) examples of calculation of insurance indemnities applied in non-standard
situations (for example, all parties involved the accident are guilty) and the
corresponding explanations;

3) The essence of the Bonus-Malus system rules and timing of its application.

14. If a financial institution refuses to provide service to a consumer who has
submitted a written application (application, claim), the financial institution shall inform the
consumer in written (paper or electronic) within maximum 2 working days after making the
decision, specifying in detail the reasons for the rejection.

15. If a financial institution refuses to provide consumers with a written application
(application, claim), the financial institution at the consumer's request shall return to the
consumer the originals of the documents that the consumer acquired from third parties for
submission to the financial institution for service (e.g. a certificate from a place of residence
or workplace, a property valuation certificate, a notarized document, etc.).

16. If along with providing the basic service, a financial institution offers any other
bonus (encouraging) service, in case of providing such bonus service, the financial institution
shall comply with the rules of communication defined in paragraph 9 of this Regulation and,
if applicable, the communication rules defined in paragraphs 10, 11 or 12, as well, and shall
inform the consumer of the right to refuse the bonus service.

17. Where a financial institution carries out service provision in a distance electronic
format and cannot ensure verbal communications with the customer before signing the
contract, financial institution shall make available to the consumers information provided by
paragraphs 9-16 and subparagraphs 3, 4 and 6 of paragraph 57 of this Regulation in distance
format such as video or audio recording placed on the Internet site or likewise.

18. In case of signing a credit, deposit, mortgage or insurance contract (including
renewal or extension) on the same terms with the same consumer , financial institutions may
waive the requirements set out in paragraphs 9-16 of this Regulation, but in case of any
change in the terms, before the conclusion of the contract, they shall be obliged before the
conclusion of the contract to notify the consumer verbally about the amendments, and if
applicable, to comply with the requirements of paragraph 30 of this Regulation.

(paragraph 18 amended 27.05.19, No 74 N)



CHAPTER 5. COMMUNICATION BETWEEN FINANCIAL INSTITUTION AND CONSUMER
DURING CONCLUSION OF THE CONTRACT. LEAST INFORMATION TO BE

INCLUDED IN THE CONTRACT.

19. A financial institution shall ensure that the information included in the contract

with the consumer is provided in at least 9 font size, with at least 1 paragraph spacing
between the rows.

20. A financial institution shall ensure that contracts with consumers contain at least

the following information:

1)

a note indicating that the consumer has the right to present the claims and
complaints arising from the transaction between the financial institution and
the consumer to the Financial System Mediator. Where a financial institution
has not concluded a waiver of the right to challenge the decisions of the
Financial System Mediator, it shall indicate that fact in accordance with the
normative legal acts of the Central Bank of the Republic of Armenia. In the
event a financial institution has concluded a waiver of the right to challenge the
Financial System Mediator's decisions with certain limitations, it shall also
disclose these restrictions;

if the arbitration agreement is concluded between the financial institution and
the consumer in respect of the contract, sufficient information on the rights and
obligations of the parties shall be disclosed in writing. Financial institution shall
attach to the contract the form "What to do if you have a complaint” in
accordance with Annex 3 to Regulation No 8/04, approved by Resolution 225-N
of July 28, 2009 of the Board of the Central Bank of Armenia. (supplemented
with data relating to the financial institution).

3) on the first page of the contract, contact information of the financial
institution (telephone number, e-mail address, etc.) shall be provided in a
distinctive and specific form (different font, different font size and (or)
different format).

21. Furthermore, financial institution shall ensure that in addition to the provisions of
paragraph 20 of this Regulation and Chapter 2 of the Law of the Republic of Armenia “On
Consumer Credit”, the credit agreement shall provide information on:

1) credit type;
2) credit amount;

3) the deadline for the credit repayment, and in case of overdraft - also the
interim dates of credit repayment (if any);

4) the form of credit disbursement (lump-sum or in installments), credit
repayment schedule, which includes:



a. credit principal repayment schedule (day/month/year) and the total amount;
b. interest repayment schedule (day/month/year) and the total amount;

c. repayment schedule (day/month / year) of the payments other than interest
order and their total amount. If the amount of payments to be made by the
consumer can change, when making the credit repayment schedule, the creditor
shall assume that their amount will remain unchanged;

d. If the creditor may charge the consumer's accounts without the consent of the
latter in order to repay credit, interest and commissions, the statement shall be
made on the above-mentioned as well as the amount and timing of the charge;

5) credit withdrawal mode (in cash, through bank transfer);

6) If the creditor provides the consumer with payment and settlement services
(account maintenance or service of payment instruments) as prescribed in
the credit contract, the creditor shall indicate the fees charged for these
services and their amounts;

7) interest calculation procedure (also if there is a grace period), in case of
foreign currency credits, the exchange rate for conversion of the amounts
included in the calculation of the actual interest rate shall be also provided;

8) the procedure for repayment of credit amount: equally (annuity) or non-
equally (differentiated);

9) a note indicating that the consumer will pay for insurance, evaluation or
other auxiliary services, or for notary services, or will make other payments
if the creditor knows that the consumer will make such payments;

10)if the financial institution may require additional documents from the
consumer, notification about it;

11)indication of means ensuring the fulfillment of the obligations of the
consumer, if any,

12) if the fulfillment of obligations of the consumer is secured by a collateral:
a. collateral type and description;

b. percentage ration of the credit amount and the collateral value, cases of
the change in the latter (for example, at collateral revaluation, in case of
the availability of several collaterals, in case of the collateral release), terms
and conditions of informing the consumer.

c. note whether the collateral passes over the pledgee’s possessions;

d. notes that in case of non-fulfillment of his obligations by the consumer,
the collateral may be confiscated,



e. in the case of envisaging in the credit contract the right to sell the
collateral through extrajudicial procedure, possible expenses of the
consumer shall be indicated;

13) credit interest rate, and if interest rate can change, e precise terms and
procedure for changing the interest rate, factors that determine the interest
rate change (e.g. settlement rate, exchange rate, etc.), criteria determining
the size of the change (e.g. increase in the discount rate by 2 percentage
points, 10% currency devaluation, etc.), the order of calculation of the
change amount, as well as the source from which the consumer can be
informed about the size of interest rate or its underlying factor;

14) if the amount of the credit can be changed by the contract, the contract shall
specify the exact terms and procedure for changing the amount of the credit,
factors determining the change (such as exchange rate), criteria determining
the amount of the change (for example, 10% devaluation of the currency);
procedure for calculation of the amount of change, as well as the source from
which the consumer can be informed about the size of interest rate or its
underlying factor,

15) liability measures applied by the creditor for the consumer’s failure to
perform the obligations or their improper performance, as well as
information on providing information about consumer to the Credit Bureau.
The relevant note about Credit Bureau shall be provided in a distinctive and
specific form (different font, different font size and (or) different format)
(E.G. IN CASE OF A FAILURE BY THE BORROWER FAILURE TO
PERFORM THE OBLIGATIONS OR THEIR IMPROPER PERFORMANCE
WITHIN THE ESTABLISHED DEADLINE, CREDITOR IN (NUMBER OF
DAYS) WORKING DAYS WILL SEND DATA ABOUT THE BORROWER
(INFORMATION ABOUT FAILURE TO PERFORM THE OBLIGATIONS
OR THEIR IMPROPER PERFORMANCE) TO THE CREDIT BUREAU);

16)if the overdraft contract provides for interest payment or other
reimbursement for unused funds, notification about it;

17)if a foreign currency credit is provided, the exchange rate for conversion of
foreign exchange (for example, USD, euro) must be indicated (e.g.
CALCULATION OF PAYMENTS FOR FOREIGN EXCHANGE CREDIT
AMORTIZATION SHALL BE MADE IN ACCORDANCE WITH THE
EXCHANGE RATE SET BY THE CENTRAL BANK), and note that
fluctuations of the exchange rate may affect credit repayments;

18)if the contract includes provisions, which depend on the general terms of
services defined in other documents, and these general terms can change



over the period of contract effectiveness, the contract must contain a relevant
note;

19)if the contract refers to provisions constituting an integral part of the

contract (for example, internal legal acts, general terms of service), at least
the identification data of those conditions must be provided, such as full
name of the provisions, date of their approval, identification or registration
number and name of the authority in charge. In the case where reference is
made to the provisions established by a different authority and it is not
possible to indicate the identification data, at least the period for which those
conditions are applicable shall be indicated. If the provisions set out in the
contract are open for public, the reference shall be made to the relevant
source (webpage/section/ subsection), and if the provisions are not open for
public, the verified hardcopy or electronic copy with electronic signature
shall be provided. At the same time, the manner and terms of notifying the
consumers about the change of these provisions shall be also mentioned.

20) if the agreement states that the terms of the contract may be unilaterally

changed, the procedure and timeframe for informing the consumer about
that shall also be indicated.

21)indication of the right of the consumer to perform liabilities ahead of

schedule, as well as payments deductible and non-deductible from total
amortization cost in case of early repayment of the credit, in a distinctive and
specific form (different font, different font size, different color and (or)
different format).

(paragraph 21 amended 27.05.19, No 74 N)

22. In addition to the provisions of paragraph 20 of this Regulation and Article 998 of
the Civil Code of the Republic of Armenia, an insurance company shall ensure that the
insurance contract and the attached terms include:

type of insurance, insurance class and (or) sub-class according to Article 7 of
the Law of the Republic of Armenia on Insurance and Insurance Activities,

premium payment rules;

data about policyholder, as well as the insured person (persons) and
beneficiary (where beneficiary is different from the policyholder);

if the insurer may require additional documents from the consumer, a note
about that fact;

the consequences of non-fulfillment or improper fulfillment by the consumer
of its obligations.



6) if, according to the Law of the Republic of Armenia "On Insurance and
Insurance Activities", the consumer has the right to use Cooling Period
within the framework of the contract, the contract shall indicate that fact,
and include procedure for the consumer for using Cooling Period.

7) if the contract refers to the provisions constituting an integral part of the
contract (for example, internal legal acts, general terms of service), at least
the identification data of such provisions, the date of acceptance of the
conditions, the identification or registration number and the name of the
receiving authority shall be provided. If the provisions set out in the contract
are open for public, the reference shall be made to the relevant source
(webpage/section/ subsection), and if the provisions are not open for public,
the hardcopy or electronic copy with the signature of the approving
(competent) body shall be provided. In addition, the place and the timeline
for notifying the consumer about the change of these terms shall also be
indicated.

8) If the contract states that the terms of the contract may be changed
unilaterally, the procedure and terms of prior notification to the consumer
shall be indicated, as well as the policyholder's right to terminate the
insurance contract immediately in case of disagreement with the given
change.

(paragraph 22 amended 27.05.19, No 74 N)

22.1 Financial organization shall ensure that in addition to information specified in
Article 7 and Article 12 of the Law of the Republic of Armenia “On Mortgage Credit”
and in paragraph 20 of this Regulation, the mortgage credit agreement also includes:

mortgage credit disbursement form (lump-sum or phased);

the procedure for calculating interest, and in case of foreign currency mortgage credits, the
exchange rate used for calculating the actual interest rate shall also be indicated;

mortgage credit repayment procedure: equal (annuity) or unequal (differentiated);

notes on the measures of liability applied by the creditor for non-fulfillment or improper
fulfillment of obligations by the consumer, as well as on the provision of consumer
information to the credit bureau. The relevant note about Credit Bureau shall be provided in
a distinctive and specific form (different font, different font size and (or) different format)
(E.G. IN CASE OF A FAILURE BY THE BORROWER FAILURE TO PERFORM THE
OBLIGATIONS OR THEIR IMPROPER PERFORMANCE WITHIN THE ESTABLISHED
DEADLINE, CREDITOR IN (NUMBER OF DAYS) WORKING DAYS WILL SEND DATA
ABOUT THE BORROWER (INFORMATION ABOUT FAILURE TO PERFORM THE
OBLIGATIONS OR THEIR IMPROPER PERFORMANCE) TO THE CREDIT BUREAU);



5)

8)

9)

if a foreign currency mortgage credit is provided, the exchange rate for conversion of foreign
exchange (for example, USD, euro) must be indicated (e.g. CALCULATION OF PAYMENTS
FOR FOREIGN EXCHANGE CREDIT AMORTIZATION SHALL BE MADE IN
ACCORDANCE WITH THE EXCHANGE RATE SET BY THE CENTRAL BANK), and note
that fluctuations of the exchange rate may affect credit repayments;
if the contract includes provisions, which depend on the general terms of services defined in
other documents, and these general terms can change over the period of contract
effectiveness, the contract must contain a relevant note;
if the contract refers to provisions constituting an integral part of the contract (for example,
internal legal acts, general terms of service), at least the identification data of those
conditions must be provided, such as full name of the provisions, date of their approval,
identification or registration number and name of the authority in charge. In the case where
reference is made to the provisions established by a different authority and it is not possible
to indicate the identification data, at least the period for which those conditions are
applicable shall be indicated. If the provisions set out in the contract are open for public, the
reference shall be made to the relevant source (webpage/section/ subsection), and if the
provisions are not open for public, the verified hardcopy or electronic copy with electronic
signature shall be provided. At the same time, the manner and terms of notifying the
consumers about the change of these provisions shall be also mentioned;

Collateral monitoring (verification) procedures, periodicity and possible negative
consequences during the term of the mortgage credit;

Warnings defined by Article 11 of the Law of the Republic of Armenia “On Mortgage
Credit”;

10) Rights defined by Article 13 of the Law of the Republic of Armenia “On Mortgage Lending”,

early repayment procedures, including applicable penalties/fines and all unfavorable
conditions.

(paragraph 22.1 added, 27.05.19, No 74N)

22.2 in addition to information referred to in Article 9 of the Law of the Republic of
Armenia "On Housing Mortgage Credit", the schedule for repaying mortgage credits shall
include:

a. mortgage credit repayment schedule (day/month/year) and total amount;

b. interest payment schedule (day/month/year) and total amount of interest;

c. schedule of payment of other payments in addition to interest during the mortgage credit

agreement (day/month/year), payment procedure and the total amount of those payments;



d. In the event the consumer will pay for insurance, appraisal and other ancillary services
during the mortgage credit agreement and there is information on the amount of those
payments, the schedule for making those payments.
(paragraph 22.2 added, 27.05.19, No 74N)

23. In addition to information referred to in paragraphs 21 and 22 of this Regulation,
a credit, mortgage or insurance contract may also contain other provisions that do not
conflict with laws and regulations.

(paragraph 23 supplemented, 27.05.19, No 74N)

24. In cases where the terms set out in the agreement are determined by the general
terms of the service defined by another document:

1) financial institution invites the consumer to pay attention to those conditions
at the conclusion of the contract,

2) in cases where general terms of the service are defined by the financial
institution, the contract shall also provide for the general terms of the service
effective at the time of the conclusion of the contract;

3) where general terms of the service are established not by the financial
institution, the latter shall inform the consumer that the general terms of the
service may be acquainted with in the territory of the financial institution,
and also explain in what form or means the consumer can obtain the
document establishing general terms of the service.

25.In cases where the same credit is granted to more than one entity, financial
institution shall provide a single copy of the credit contract and the terms constituting an
integral part of the contract to each consumer in accordance with the requirements set out in
paragraph 21.19 of this Regulation.

26. In cases where more than one insurance person is mentioned in the insurance
contract, the insurer provides to each insured person a certificate with minimum essential
insurance conditions (for example, in the form of plastic cards). The mentioned certificate or
reference may be sent to the insured by e-mail as well.

CHAPTER 6. COMMUNICATION BETWEEN FINANCIAL INSTITUTION AND CONSUMER
DURING THE EFFECTIVE PERIOD OF CONTRACT

27. During the effective period of the deposit or credit contract, financial institution
shall inform a consumer about:

1) change of nominal interest rate;

2) change of the order of communication between the parties;



3) changes of legal acts that have a direct impact on the rights and obligations
of the consumer under the contract;

4) change in the general terms and other fees of the service;

5) changes to the rights, obligations or liability of other parties directly affected
by the contract, including sending data to Credit Bureau.

27.1 In addition to information defined by Article 8 of the Law of the Republic of Armenia
“On Housing Mortgage Credit”, during the term of the mortgage credit agreement, financial
institution shall inform the consumer in writing, including electronically, at least 7 days
before the payment that at the request of the financial organization, the consumer must pay
for insurance, appraisal and other ancillary services during the mortgage credit agreement
period.

(paragraph 27.1 added, 27.05.19, No 74N)

28. In the event that during the term of the contract the consumer, with the
intermediation of an employee of the financial institution, cashes the credit, mortgage credit
or deposit and commission from the consumer will be collected for cashing, employee of the
financial institution shall inform the consumer about it verbally and (or) in writing and in
case of agreement with the amount of the commission fee, shall continue the relevant action.

(paragraph 28 amended, 27.05.19, No 74N)

29. Information specified in point 27 of this Regulation shall be provided to the
consumer via postal communication. In the event of the parties' consent, information
provided for in paragraph 27 of this Regulation may be provided to the consumer via
operating e-mail or other means of communication (telephone, fax, short message, personally
in premises of the financial institution, etc.) Financial institution cannot direct the consumer
to choose the method of notification or limit the option of choosing a notification method.

30. Where changes defined in paragraphs 1, 3, 4 and 5 of Article 27 of this Regulation
take place during the effective period of the credit contract, as a result of which changes
occur in information contained in the Key Fact Statement, subject to consumer’s written or
verbal request, the creditor shall provide a new Key Fact Statement in accordance with the
procedure set out in clause 59 of this Regulation. Where the creditor extended unilaterally
credit agreement with the new terms of the creditor, as a result of which the information
included in the Key Fact Statement is changed, the creditor shall provide a new Key Fact
Statement in accordance with the procedure set out in paragraphs 58-63 of this Regulation.

(paragraph 30 amended, 27.05.19, No 74N)

31. In case of unilateral change of information provided by paragraph 27 of this
Regulation by the financial institution, information on the change shall be provided to the
consumer after the corresponding change is made in consumer’s preferred way, but not later
than in 7 working days before the decision comes into force, except for the case of sending



data to Credit Bureau. In other cases, the change made in the information specified in
paragraph 27 of this Regulation shall be provided to the consumer no later than 7 (seven)
days after the corresponding change took place and the financial institution was notified.

32. The following general principles of communication shall be maintained when
presenting information specified in paragraph 27 of this Regulation during contract
servicing:

1) financial institution clarifies the changes made by presenting their potential
impacts;

2) the financial institution provides means of communication (telephone number,
e-mail address) with which the consumer will be able to get additional data on
information specified in paragraph 27 of this Regulation;

3) financial institution provides the information specified in paragraph 27 of this
Regulation so that specific headings are separated in the most important
sections of the information, and in the most important parts of the text is in
italicized or presented in larger font sizes.

33. The financial institution shall ensure that the requisites on provision of
information to the consumer specified in paragraph 27 of this Regulation, such as delivery
receipt, e-mail notification message, phone call recording, handout receipt, etc., are
maintained for at least one year.

34. In cases where financial institution delivers information specified in paragraph 27
of this Regulation by telephone, employee of the financial institution shall:

1) disclose his/her name, as well as the name of the financial institution; ,

2) inform about the purpose of calling in available and literary Armenian, unless
communication in other language is envisaged by agreement of the parties;

3) inform of the telephone conversation recording if it is recorded;

4) interrupt telephone conversation at the request of the consumer and call the
consumer later.

35. At least one day prior to the date of execution of the consumer's obligation, the
financial institution shall be obliged to inform the consumer of the obligation to be fulfilled
and, in case of non-fulfillment or improper fulfillment of the obligation, provide information
on the latter to the Credit Bureau and the Central Bank's Credit Registry in the prescribed
manner. Financial institution shall deliver to the consumer the above-mentioned
information by means of a short message (SMS) and/or electronic message. Financial
institution shall provide the consumer with an opportunity to choose one of the above. Non-
fulfillment or improper fulfillment of the requirement defined in this paragraph by the
financial institution does not release the consumer from fulfilling the obligation defined by
the repayment schedule. During the whole period of martial law and state of emergency



declared in the Republic of Armenia words “and, in case of non-fulfillment or improper
fulfillment of the obligation, provide information on the latter to the Credit Bureau and the
Central Bank's Credit Registry in the prescribed manner” shall be removed from the
notification.

(paragraph 35 amended, 27.05.19, No 74N, supplemented 30.09.20, No 164N)

36. In the event of changes in the credit or mortgage credit repayment schedule due
to the early repayment of credit or mortgage credit by the consumer, interest rate change
and other circumstances, financial institution may, at the request of the consumer, within a
maximum of 1 working day provide on a non-fee basis new credit repayment schedule by
the consumer's preferred communication method (by hand, e-mail, etc.). In case of selection
of postal communication, a new credit repayment schedule must be provided within 3-5
working days.

(paragraph 36 amended, 27.05.19, No 74N)

37. During the effective period of the insurance contract, insurance company shall
provide the policyholder, insured and (or) beneficiary with the following information:

1) when submitting an application for insurance indemnity, the insurance company
shall provide the consumer with a document (receipt) certifying the receipt of the
application for indemnity, as well as receipt of the attached documents in paper or
electronic form, which will indicate the documents submitted to the insurance
company, filing date, and in how many days the decision on paying indemnity
will be made;

2) decision on paying indemnity, within 5 working days from the date of taking the
decision. The decision on paying indemnity must at least contain the following
information:

a. note on taking decision on paying indemnity (for example, “fully satisfied”,
“partly satisfied” or “denied”);

insurance contract number and indemnity application number;

data on the policyholder, insured person, beneficiary (if different);

applicant's data (name, surname, address, phone number, passport number);
insurance event, the date of the event, the date of notification of the event,

e oA o

the amount of claim, the amount payable, the amount of the rejected amount
(if any), the reason for rejection, including relevant paragraph(s) of the
insurance contract and/or provisions;

g. the form of payment of indemnity, terms;

h. in case of deductible insurance sum, final balance of the insurance sum;

i. contact person's phone number, by which the applicant will be able to obtain
additional information on decision concerning the indemnity application.



38. The decision on paying indemnity shall be made available to the consumer either
through postal communication or subject to consumer's wish, via electronic mail provided by
the consumer or by any other means of communication. Furthermore, insurance company
cannot direct the consumer to choose any specific method of notification or limit the option
of choosing the notification method.

CHAPTER 7.STATEMENTS ISSUED FOR CONSUMER DURING EFFECTIVE PERIOD OF
CONTRACT

39. Statements issued by financial institution for the consumers pursuant to the law of
the Republic of Armenia “On Attraction of Bank Deposits”, law of the Republic of Armenia
“On Housing Mortgage Credits” and the law of the Republic of Armenia “On Consumer
Credit” shall, at least, based on the type of service, include the elements set out in Annex 2 of
this Regulation, in accordance with the specifications.

(paragraph 39 amended, 27.05.19, No 74N)

40. Financial institution shall use by the templates presented in Annex 6 according to
the relevant type of service. Where a financial institution chooses another form of statement
submission, it must at least ensure that the elements of the exemplary template (in
accordance with Annex 5) reflect the format, sequence, content, font, font size and color
defined in Annex 6. The statement can be provided in paper form as well, without preserving
the required colors.

41. Financial institution shall provide the consumer with an extract (s) only on the
service (services) that the latter uses. For example, in case the consumer has only a bank
account with no overdraft and/or payment card, the consumer shall be provided with a
statement from the bank account and vice versa, whereas if the consumer has a bank account
with overdraft and/or payment card attached to it, a single statement shall be provided
according to the formats set out in Annex 6.

42. Financial institution shall provide the consumer with a statement in the language
selected by the consumer from the language options offered by the financial institution. In
the event that the consumer has not selected another language for receiving statements from
the options offered by the financial institution, the consumer shall be provided with at least a
statement in Armenian.

43.If financial institution wishes to provide any additional information,
advertisement, picture or other image in the statement, it shall be replaced on the last page of
the statement.

44. In the case of electronic submission of the statement, financial institution shall
ensure that:



1) message accompanying the statement shall contain at least consumer name in the
preferred language of the consumer from the options proposed by the financial
institution, period included in the statement, name of the service for which the
statement is provided, telephone number and e-mail address on which the consumer
can receive exhaustive information on the issues related to the statement. In addition,
the message shall state that the consumer should carefully examine his/her statement
in order to verify the accuracy of information presented therein;

2) there are no hardware or software restrictions impeding access to the statement (for
example, statement shall not be provided in the ".zip" format or with the use of
professional software) and the statement is attached to e-mail letter in the preferred
format of the consumer. If it is not possible to obtain the consumer's choice, the
statement shall be attached to the email is attached at least in ".xIs" (".xIsx") format;

3) names of the statement electronic letter and electronic file (“Subject” line) contain the
word “statement” in Armenian or English, reporting period, type of service, for which
the statement was issued, currency, and type of the card in case of payment card, last
4 digits, in case of a multicurrency card the word “multicurrency” in Armenian or
English shall be indicated, (examples: STATEMENT 01.10.15-30.10.15 CARD VISA
9550 AMD, STATEMENT 01.10.15-30.10.15 AVAND USD, STATEMENT 01.10.15-
30.10.15 CAR LOAN AMD, STATEMENT 01.10.15-30.10.15 CARD 9550
MULTICURRENCY),

4) the proof of sending and receiving the statement receipt must be maintained for at
least 1 year in the proper manner (e.g. return receipt, send receipt).

45. (paragraph 45 deleted, 27.05.19, No 74N)

46. In the case of sending the statement by postal service, financial institution shall
ensure that the sending and (or) receiving receipt is kept for at least 1 year.

47.In cases where the same credit or mortgage credit is granted to more than one
person or one deposit has been made by several persons, financial institution shall provide a
copy of the statement to each consumer.

(paragraph 47 amended, 27.05.19, No 74N)

CHAPTER 8. COMMUNICATION BETWEEN FINANCIAL INSTITUTION AND CONSUMER IN
CASE OF CONTRACT TERMINATION

48. In the event consumer files an application for the termination of the contract,
financial institution shall immediately provide the consumer with a confirmation of the
receipt of the application in the same way as the application was delivered (for example,
confirmation in writing in case of an application in writing; or electronic confirmation in



case of electronic application). In case of verbal application, financial institution shall
provide written or electronic confirmation following consumer's request.

49. In case of refusal to process the application on termination of the bank account
contract and closing the account, the bank shall inform the consumer of the reasons for the
rejection (for example, the existing account attachment) in the manner specified in
paragraph 48 of this Regulation.

50. In the event financial institution undertakes processing of the application on
termination of the bank account contract and closing the account, financial institution shall,
at least, inform the consumer, in the manner specified in paragraph 48 of this Regulation:

1) in case of closing of an account within maximum one-day period, about the
possibility of transferring these funds to another account of the consumer in case of
availability of funds, at the expense of the consumer, and the timing of doing this;

2) about termination of the bank account contract, and ceasing servicing the account
and collection of the ensuing fee as well as any other contingent payments as from
the date of submission of the application and initiation of its processing by the bank.

51. Financial institution shall inform the consumer in the manner specified in
paragraph 48 of this Regulation that closing of the account does not exempt the consumer
from the fulfillment of obligations committed prior to closure of the account.

52. Insurance company shall notify the insured on closing of the insurance contract 5
days before its expiry or, in case of termination of the insurance contract on the basis of
exhaustion of the insurance sum provided by the insurance contract, within 2 working days
from the date of the exhaustion. Exceptions to this paragraph include those contracts that
end in the event of emergence of certain circumstances (for example, if the insurance policy
is terminated on the day of return to the country of residence and so on).

53. In case of prior coordination with the consumer, the notice may be provided to
the consumer by electronic mail provided by the consumer or by other means of
communication (telephone, fax, short message, postal communication).

54. The consumer may, within the period of Cooling Period of the insurance contract
or during another period of the contract, submit an application for the termination of the
contract to the insurance company, in which case insurance company shall immediately
provide consumer with a confirmation of the receipt of the application in the same manner
as the application has been filed (for example, confirmation in writing in case of an
application in writing; or electronic confirmation in case of electronic application).

55. If according to the Republic of Armenia Law “On insurance and Insurance
Activity” Cooling Period is stipulated for the relevant insurance contract, insurance company
shall be obligated to terminate the contract and notify the consumer based on the application
received during Cooling Period, not later than on the next day after receiving the notice.



CHAPTER 9.PROVISION OF INFORMATION PRIOR TO SIGNING CREDIT CONTRACT OR
MORTGAGE CREDIT (KEY FACT STATEMENT OF ESSENTIAL TERMS)

(title amended 27.05.19., No 74N)

56. Upon making a positive decision on the consumer credit application, the creditor,
based on the terms of the credit offered by it and the documents issued by the consumer,
prior to signing the credit agreement or mortgage credit agreement, provides to the
consumer an Key Fact Statement, in accordance with Annex 1 of this Regulation (as per
relevant Templates). For mortgage credits, the Individual Form is also provided to the
consumer as a written offer defined by Article 6 of the Law of the Republic of Armenia on
Housing Mortgage Lending, if the draft credit agreement is submitted together with the
individual form. Provisions of this paragraph relating to the offer shall apply unless the
creditor has specified an offer in another format.

(paragraph 56 amended, 27.05.19, No 74N)
57. Creditor shall:

1) ensure conformity of the terms contained in the Key Fact Statement to the
provisions of the credit agreement or mortgage credit agreement with the exception
of the actual annual percentage rate (APR), which may differ conditioned by the
change in repayment schedule and (or) exchange rate, and for foreign currency
agricultural loans, mortgage loans, credit card lines, the exchange rate, which may
change depending on the date;

2) ensure timely delivery of the Key Fact Statement, that is, before signing the credit
contract, mortgage credit contract, consumer shall have the opportunity to get
acquainted with the essential credit terms and, if desired, to compare the essential
terms of credits offered by other creditors;

3) verbally explain the essence of the Key Fact Statement and its importance;

4) verbally inform about the validity period of the Key Fact Statement;

5) while signing the Key Fact Statement do not direct the consumer, but signal the
number of signatures;

6) verbally explain possible differences between the Key Fact Statement and credit
agreements or mortgage credit agreements, due to a change in the repayment

schedule and (or) exchange rate.
(paragraph 57 amended, 27.05.19, No 74N)

58. Creditor shall fill in the Key Fact Statement on the basis of the approved terms,
sign it and give or deliver it through the consumer's preferred method (either personally in
the creditor's premises, by postal communication, by e-mail).



59.In case of delivery by post or e-mail, the creditor shall send the Key Fact
Statement to the consumer (guarantor) within 1 working day after approval of the credit
application. In case of handing personally in the creditor’s premises, the creditor shall give
the Key Fact Statement to the consumer (guarantor) as soon as the latter visits creditor’s
premises. If the consumer (guarantor) does not visit the creditor's premises or visits the
premises, but it is not possible to identify the consumer (guarantor) and the creditor has an e-
mail address, the letter shall send the electronic version of the Key Fact Statement.

(paragraph 59 amended, 27.05.19, No 74N)

60. The creditor shall keep the documents proving the fact of issuing the Key Fact
Statement for at least three years (such as a receipt issued by the consumer, a document
proving the fact of sending a letter, an e-mail notification message).

61. If the consumer (guarantor as available) understands information contained in the
Key Fact Statement and agrees with it, consumer signs two (three if there is a guarantor)
copies of the Key Fact Statement and returns it to the creditor (guarantor) in person, in the
creditor's premises or electronically, by fax or operating electronic mail. In the event an Key
Fact Statement is provided to the consumer in an online domain by means of a consumer's
personal page or other online means identified by the procedures of the financial institution,
it shall be deemed to be signed if there is a certifying mark available in the fields to be signed
(e.g. check box), and the return is deemed fulfillment of the required arrangements (for
example, pressing the confirming button, "I agree to receive a loan under the terms of the
Key Fact Statement").

62. One copy of the signed Key Fact Statement shall be provided to the consumer and
the other shall be subject to archiving by the creditor. In case of availability of the
Guarantor, the third copy of the Key Fact Statement shall be provided to the guarantor.

63. Terms of the Key Fact Statement shall be valid within 10 working days after
informing the consumer about positive decision on the credit application. In case the
consumer (guarantor) wants to sign the Individual Form immediately, the creditor shall give
the consumer (guarantor) enough time to read the Individual Form in detail. In the case of
credits provided online through a consumer's personal identification page or other online
means, the creditor shall ensure that the certification mark (for example, Checkbox) in the
fields to be signed is activated after at least 3 minutes. In case of technical impossibility, the
importance of reading the Individual form is mentioned in an eye-catching way. If the
consumer submits the signed form to the creditor later than the established term, the
creditor, in accordance with its internal legal acts, shall decide whether or not accept the
form and conclude the credit or mortgage credit agreement under such terms.

(paragraph 63 amended, 27.05.19, No 74N)
64. (paragraph 64 repealed, 27.05.19, No 74N)



65. Data in the Key Fact Statement shall be filled out in accordance with the
guidelines. Completion Guidelines are intended solely for financial institutions and shall not
be available to the consumer. Key Fact Statement for consumer credits (Annex 1 Template 1
and Template 1.1) shall be completed in accordance with Template 1.2 of Annex 1 to this
Regulation. Key Fact Statement for credit lines (overdrafts) (Annex 1 Template 2 and
Template 2.1) shall be completed in accordance with Template 2.2 of Annex 1 to this
Regulation. Key Fact Statement for agricultural credits (Annex 1 Template 3 and Template
3.1) shall be completed in accordance with Template 3.2 of Annex 1 to this Regulation. Key
Fact Statement for mortgage credits (overdrafts) (Annex 1 Template 4 and Template 4.1)
shall be completed in accordance with Template 4.2 of Annex 1 to this Regulation.

(paragraph 65 amended, 27.05.19, No 74N)

66. Creditor cannot change the text, order and arrangement of information and design
of the Key Fact Statement, but may

1) add its trademark (logo);
2) change the shades of the paper based on its marketing policy;

3) add information about more than one guarantor or co-borrower as needed on the
second page of the form in the same format;

4) If there is no guarantor or co-borrower for the credit, provide forms without
information about the guarantor or co-borrower.

(paragraph 66 amended, 27.05.19, No 74N)

67. In the event that the same credit is issued to more than one person, the creditor
shall provide one copy of the Key Fact Statement to each consumer in accordance with this
chapter.

68. In the event that fulfillment of the obligations of the consumer is secured by
more than one person, the creditor shall provide one copy of the Key Fact Statement to each
guarantor in the manner prescribed by this Chapter.

CHAPTER 10. REQUIREMENTS ON SERVICES PROVIDED THROUGH ADFOs

69. Prior to provision of services through AFDOs for transactions without
involvement of payment instruments, financial institution shall introduce to the consumer
basic terms of the service, charged commissions, applicable rates, applicable timelines and
other essential terms for the transaction.



70. Financial institution's service shall be provided only after the client's clear
consent or instruction (after pressing the key containing the positive answer to the request
for an ADFO service on the screen).

71. Where ADFQO's hardware-based capabilities do not allow cash back in excess of
the amount to be paid, the ADFO should offer the consumer no less than two other ways to
recover the excessively paid amount (for example, the possible ways of returning the change
may include receiving additional payment for services rendered, charging of the cell phone
number, replenishment of bank (card) accounts and electronic money accounts, etc.). The
relevant statement shall be posted (presented) on the visible area or monitor of ADFO in
easy-to-read format.

72. ADFO shall show the name of the operating financial institution and consumer
care phone number (the 24-hour service telephone number, if available), through which the
consumer may contact the relevant department, or service of the financial institution in
order to receive consultation.

73. After making each transaction through ADFO, the consumer shall receive a
receipt confirming execution of the transaction. The receipt is not necessary only if the
consumer explicitly agrees or instructs it. When it is impossible to issue receipt through
ADFO, prior to provision of the service, the consumer shall be informed about the
impossibility of issuing the receipt and proceed with the delivery of service only if the
consumer explicitly agrees or instructs it.

74. The receipts provided by ADFO shall at least contain the requisites set forth by
the legal acts of the Minimum Requirements for Documentation and Procedures for Filling
in Payment and Settlement Operations approved by the Central Bank Board Decision No.
168-N dated October 14, 2016 and ADFO identification data (ADFO identifier and/or
location address).

75. In the event that the requisites of the receipt confirming the transaction with the
ADFO are not specified by the Central Bank's legal acts, the receipt issued during the
transaction shall at least include the following requisites:

1) certification verification code (if any);
2) date and hour of issuing the receipt;
3) ADFO identifier information (ADFO identifier and/or location address);

4) amount of transaction, including money received from the consumer and provided
to the consumer in case of foreign currency purchase and sale transactions;

5) currency of the transaction, including currency of the consumer received and
given to the client in case of foreign exchange trading transactions,

6) type of transaction;



7) in case of a cash inflow transaction, account number or payment card number (as
permitted by the security rules).

76. Receipt confirming the transaction must be at least in Armenian (in Armenian
letters) and in English (in Latin letters, whereas issuing the receipt in a different language,)
and in another language for the receipt of the receipt shall be made in accordance with
ADFO servicing company’s choice.

77. ADFO shall have at least Armenian and English menus (two languages can be
presented jointly or by pre-selection of one of them). If there is an option to select a different
language, suggestion of the different language shall be in the same language, whereas the
selected language shall not change throughout the whole process of transaction performed
through ADFO.

78. Access to services provided through ADFOs shall be at least 97 percent annually.
For ADFOs that are installed in places not available for 24-hour service, 97 percent
accessibility calculations are performed taking into account business hours of the place.

79. Prior to carrying out transaction with application of a payment instrument,
financial institution that operates ADFO shall provide information on fees charged for
carrying out transaction through ADFO (if any) in the area visible for consumers on the
front panel of ADFO.

80. In the event it is possible to repay the obligations under the credit or mortgage
credit agreement through ADFO, creditor must ensure that in addition to the "regular credit
repayment" instruction, there is also an "early repayment" instruction on the credit
repayment page. After clicking on the "early repayment" instruction, the consumer (the
person making the payment) must be informed through a message that "the latter is not a
regular credit repayment and the payment will be directed to the repayment of the credit
principal”, changing the credit repayment schedule accordingly, unless the consumer (payer)
gives another instruction.” If possible, after the instruction on "early repayment" of mortgage
credits, the consumer (payer) must be also informed about the possible penalties, fines and
other possible consequences. At the end of the transaction, a message shall appear on the
ADFO screen stating that the early repayment has been made, the repayment schedule of the
credit has been changed, and the consumer can contact the service company within one
working day to be informed about the next repayment date and receive a new schedule.
(paragraph 80 amended, 27.05.19, No 74N)

81.In case the consumer (payer) makes another regular credit repayment and
repayment of overdue credit or one of them on the scheduled day through AFDO and the
payment amount exceeds the amount of regular repayment or overdue liability, a message

shall appear on the ADFO screen stating that overpayments are being considered (repaid)



82.

83.

84.

85.

and the principal amount of the credit, as well as the creditor's income-generating fees,
which are proportionally included in the total cost of the credit are reduced unless the
consumer (payer) gives another instruction. Whenever possible creditor must provide the
opportunity to give other instructions by the financial institution operating ADFO with
regard to overpayments defining a brief description of the instructions.

(paragraph 810 amended, 27.05.19, No 74N)

CHAPTER 11. COMMUNICATION WITH CONSUMER REGARDING EARLY REPAYMENT
OF OBLIGATIONS ON CREDITS OR MORTGAGE CREDITS

This chapter defines the procedures for early fulfillment (repayment) of the obligations
under the credit or mortgage credit agreement (hereinafter referred to as obligations) and the
information thereof provided (disclosed) to the consumer.

In the event of early fulfillment (repayment) of obligations provided for by the contract,
information provided to the consumer (payer) on the territory of the creditor or at the place
of business of the financial institution serving the credit, including mortgage credit, can be
written or oral, and in case of early fulfillment (repayment) of obligations through ADFO or
in online regime respectively, through the messages that appear on the screen of ADFO or on
the screen of remote service equipment.

In case the early repayment is made through ADFO or online, the consumer (payer) shall be
provided with information specified in paragraph 80 of this Regulation through messages
appearing on the FGIAS screen or online.

In case the organization has information on electronic (remote) means of communication
with the consumer (e-mail address, mobile phone number, etc.), the organization, within 1
working day after the early fulfillment of the obligations, shall inform the consumer by e-
mail, short message or phone call that the latter has fulfilled the obligations ahead of time
(made the repayment), the repayment was used to reduce the principal amount of the credit
and to reduce income-generating fees, which are proportionally included in the total cost of
the credit. It is also reported that the schedule of further repayments has changed and that
the consumer can apply to the lender after one working day to receive a schedule with new
repayments, as well as to be informed about the next repayment. The consumer must be
further informed that the schedule for further repayments has been changed and that the
consumer can contact the creditor organization within one business day to receive a schedule

with new repayments, as well as to receive information about the next regular repayment.



86.

For consumer credits:

1)early fulfilment (repayment) of obligations made by the consumer (payer) to repay the

obligations, which does not coincide with the payment date (regular payment) stipulated in
the repayment schedule of the credit agreement or the amount of the obligations subject to

repayment.

2) fulfillment (repayment) of obligations shall not be deemed early if:

a. there is a written instruction from the consumer (payer) stating the "other purpose" of the
payment (for example, to direct to regular repayment of interest or the principal amount for
the next 2 months, etc.) or;

b. the consumer (payer) did not make the payment stipulated in the repayment schedule of
the given contract;

the creditor shall perform the early fulfillment (repayment) of obligations by reducing the

principal amount of the loan by the amount paid by the consumer (payer), proportionally
reducing income-generating fees, which are proportionally included in the total cost of the
credit, unless the consumer (payer) gives another instruction.

4) in case the consumer (payer) makes regular credit repayment and repayment of overdue
credit on the scheduled day or one of them, and the amount subject to payment exceeds the
amount of the regular repayment or repayment of overdue obligation, the amount exceeding
the amount of the regular payment or overdue obligation shall be considered an early
fulfillment (repayment) of obligations and deducted from the principal amount of the credit
on the date of payment. The amount of the payment shall be proportionally reduced in the
amount of payments included in the general expenses that form the creditor's expenses,
unless the consumer (payer) has given another instruction on the amount to be paid (for
example, to direct to regular repayment of interest or the principal amount for the next 2

months, etc.);

5) In case the consumer (the payer) fulfills the obligations stipulated in the contract ahead of

schedule at the place of activity of the creditor or the serving financial organization, the
service employee shall inform the consumer (payer) in writing or orally that:

a. if no other order is given by the consumer (payer), the payment made (repaid) ahead of
schedule will be directed to repay the credit principal, income-generating fees, which are
proportionally included in the total cost of the credit will be proportionally reduced and the
credit repayment schedule will be changed for the amount paid;

b. informs about the date and amount of the next regular payment, as well as inform about
the actions defined in point 36 of this Regulation on the provision of a new repayment

schedule.



6)In case the consumer (payer) makes another regular credit repayment and repayment of

87.

overdue credit or one of them and the payment amount exceeds the amount of regular
repayment or overdue liability, the consumer (payer) must be also verbally informed that the
overpaid amounts are considered to be fulfilled ahead of time (repayment) reducing the
principal amount and, proportionally, income-generating fees, which are included in the

total cost of the credit, unless the consumer (payer) gives another instruction.

For mortgage credit:

fulfilment (repayment) of obligations be made by the consumer (payer) to repay the
obligations, which does not coincide with the payment date (regular payment) stipulated in
the repayment schedule of the credit agreement or the amount of the obligations subject to
repayment shall be deemed early repayment only if: .

a. early repayment does not generate an obligation for the consumer to pay a penalty, fine or
other negative consequences; or

b. consumer (payer) requests that the payment be deemed an early repayment.

the creditor shall perform the early fulfillment (repayment) of obligations by reducing the
principal amount of the loan by the amount paid by the consumer (payer), proportionally
reducing income-generating fees, which are proportionally included in the total cost of the
credit, unless the consumer (payer) gives another instruction;

in case the consumer (the payer) fulfills the obligations stipulated in the contract ahead of
schedule at the place of activity of the creditor or the serving financial organization, the
service employee shall inform the consumer (payer) in writing or orally that:

a. on the right to choose the consumer (payer) defined by Article 13.1 (2) of the Law of the
Republic of Armenia “On Mortgage Credit”;

b. on the actions defined by clauses 1 and 2 of paragraph 87 of this Regulation;

c. on applicable penalties, fines, cases and procedure of interest recalculation, reduction of
future expenses in case of compensation for losses due to reinvestment of the loan amount or
additional income, as well as other possible consequences;

d. on the date and amount of the next regular payment, as well as inform about the actions
defined in paragraph 36 of this Regulation.

(Chapter 11 added, 27.05.19, No 74N)



Annex 1

Resolution 229-N
Republic of Armenia
Central Bank Board
July 28, 2009

Reference Form 1
(Consumer Credit)

Reference Form 1.2
(consumer credit guidelines)

Guidelines on Completion of Key Fact Statement on Essential Terms of Consumer Credit (hereinafter
referred to as Key Fact Statement)

These guidelines shall not be provided to the borrower.

1. Creditor shall fill in the blank parts of this Reference Form in Unicode font, with font size and
color shades in line with the texts of the Key Fact Statement.

2. The provision of an Key Fact Statement to the borrower for consumer credits is mandatory. The
creditor may opt to provide Key Fact Statement for other types of credits as well.

3. “Creditor's Trademark” section shall contain creditor's official trademark.

4. Opposite the sign "No.", the serial number of the Key Fact Statement provided by the creditor shall
be filled in.

5. In the line "The terms of this leaflet are valid until ..." the validity period of the conditions specified
by the creditor in this sheet shall be filled in, in the format day/month/year.

6. In the "Telephone number" part, creditor’s phone number shall be filled in in a large print different
from the text and in an eye-catching form. If there is a centralized hotline, the phone number of the
hotline shall be specified, and in the absence of it, the phone number by which the borrower can freely
contact the creditor shall be provided.

7. In the line "Name of the creditor" the full name of the creditor's organization shall be filled in.

8. In the line "1.1 Credit Name" the name and the type of consumer credit provided by the creditor
shall be filled in. For example, consumer credit "Express Credit".

9. In the line “1.2 Credit Amount” the amount of the credit shall be filled in, e.g. 800,000.

10. In the line “1.3 Currency” currency of the credit shall be filled in.

11. In the line “1.4 Maturity”, maturity of the credit in months shall be filled in, e.g. 24.

12. In the line “1.5 Annual % Rate (APR)” annual nominal percentage rate of the credit shall be filled
in, e.g. 18.

13. In the line “1.6 Annual Actual % Rate (AIR)” annual actual interest rate of the credit shall be
filled in, e.g. 19,70.

14. In the line ”2.1 Frequency of repayments”, the frequency of repayment of the principal amount
and the interest rate (month, quarter, half-year, year, and so on), respectively shall be filled in. If the
creditor has provided for a “different” frequency of loan repayment, the frequency and form of repayment
shall be specified.

15. In the line “2.2 Prepayment” the amount of credit prepayment shall be filled in, e.g. 50,000. If the
amount of prepayment has not been set, this line shall read “Not Required.”



16. In the line "4.1 Date and amount of the 1st repayment’, the date and amount of the first repayment
for the approved credit, provided for by the preliminary schedule (taking the day of approval of the credit
as the beginning of the credit) shall be filled in. Furthermore, it shall be emphasized here that depending
on the date of the conclusion of the contract, the date of the first repayment may be changed.

17. In the line “4.2 Total repayment”, the total amount of the repayment of principal amount, interest
and other fees shall be filled in, e.g. 920,000.

18. In the line “4.3 Principal Amount”, the total principal amount shall be filled in, e.g. 800,000.

19. In the line “Total Interest”, the total interest amount shall be filled in, e.g. 700,000.

20. In the line “4.5 Other Fees”, the total amount of other fees shall be filled in as an integral, e.g.
AMD 65,000.

In the blank lines, the types of charges to be charged (for example, for consideration of an application,
service, assessment of collateral, etc.) and the amount of payments in the form of an integer or percentage
(in relation to the principal amount) and frequency (one-time payment) are filled in separately.
Uncategorized lines shall be filled in separately for the types of fees to be charged (for example,
application review, service, collateral assessment, etc.), payment amounts as an integer or percentage (in
relation to the principal) and their frequency (e.g. lump-sum fee).

For example, “Consideration of the application — AMD 25,000 (lump-sum fee)”.

21. Line “5.1 Collateral” shall provide type(s) and description of the credit collateral, e.g. “ABCD”
model vehicle, manufactured in 2014. In the absence of credit collateral requirement, the relevant line
shall read “Not Required”.

22. Line “5.2 Guarantee” shall provide the first and the second name of the guarantor(s). In the
absence of a credit guarantor, completion of this line is not required.

23. Line “6.1 In case of failure to pay principal amount of the credit” shall provide the amounts of
fines and penalties and cases of application of such sanctions for non-payment of principal amount of the
credit. For example, in case of delay of 3 or more working days, 2% of the outstanding loan balance, daily.

24 Line “6.2 In case of failure to pay interest of the credit” shall provide the amounts of fines and
penalties and cases of application for non-payment of interest of the credit, e.g. 0.1%, daily.

25. Line “6.3 In case of failure to pay other fees” shall provide the amount of other fines /penalties
applicable in case of non-fulfillment of obligations on the given credit. In the absence of other fees and
penalties, the relevant line shall read “Not Required.”

26. Box “6.4 Order of Repayments” shall provide the order of repayment of the borrower’s liabilities
(fines/penalties, interest, principal amount).

For example:

1. Principal amount

2. Interest

27. Box "9. I confirm that the information provided in this leaflet is accurate" shall provide the
signature of the authorized person of the creditor and the date on which the borrower received the leaflet.
In case of sending the leaflet to the borrower through postal communication or e-mail, the date of sending
the leaflet shall be provided. In case of handing over the leaflet to the borrower, the actual delivery date of
the leaflet delivery shall be provided. The name, residence address, telephone number and e-mail address
of the creditor through which the borrower can receive comprehensive information about the loan
provided shall be consecutively filled in.

28. Box “10. I confirm that, before the conclusion of the contract, I received and understood all the
information provided in this leaflet” shall be signed by the credit recipient and the date of receipt of the



leaflet is filled in. The name, residence address, telephone number and e-mail address of the borrower (if
any), and the method of contacting the creditor chosen by the borrower shall be consecutively filled in.

29. Box “11. I wish to provide a guarantee, I have read and understand the consequences of providing a
guarantee ”, the signature of the guarantor and the date of receipt of the sheet shall be filled in. The name,
residence address, telephone number and e-mail address of the borrower (if any), and the method of
contacting the creditor chosen by the borrower shall be consecutively filled in.

30. In the absence of a guarantor, a corresponding leaflet, which does not contain the information
specified in paragraphs 8 and 11 shall be provided.”

Reference Form 2
(Credit Line (Overdraft)

Reference Form 2.2
(credit line (overdraft) guidelines)

Guidelines on Completion of Key Fact Statement on Essential Terms of Credit Line (Overdraft)
(hereinafter referred to as Key Fact Statement)

These guidelines shall not be provided to the borrower.

1. Creditor shall fill in the blank parts of this Reference Form in Unicode font, with font size and
color shades in line with the texts of the Key Fact Statement.

2. The provision of an Key Fact Statement to the borrower for consumer credits is mandatory. The
creditor may opt to provide Key Fact Statement for other types of credits as well.

3. “Creditor's Trademark” section shall contain creditor's official trademark.

4. Opposite the sign "No.", the serial number of the Key Fact Statement provided by the creditor shall
be filled in.

5. In the line "The terms of this leaflet are valid until ..." the validity period of the conditions specified
by the creditor in this sheet shall be filled in, in the format day/month/year.

6. In the "Telephone number" part, creditor’s phone number shall be filled in in a large print different
from the text and in an eye-catching form. Ifthere is a centralized hotline, the phone number of the
hotline shall be specified, and in the absence of it, the phone number by which the borrower can freely
contact the creditor shall be provided.

7. In the line "Name of the creditor” the full name of the creditor's organization shall be filled in.

8. In the line "1.1 Credit Name" the name and the type of consumer credit provided by the creditor
shall be filled in. For example, consumer credit "Express Credit".

9. In the line “1.2 Credit Amount” the amount of the credit shall be filled in, e.g. 800,000.

10. In the line “1.3 Currency” currency of the credit shall be filled in.

11. In the line “1.4 Maturity”, maturity of the credit in months shall be filled in, e.g. 24.

12. In the line “1.5 Annual % Rate (APR)” annual nominal percentage rate of the credit shall be filled
in, e.g. 18.

13. In the line “1.6 Annual Actual % Rate (AIR)” annual actual interest rate of the credit shall be
filled in, e.g. 19,70. In addition, in case of credits in foreign currency, the blank part shall be filled in with
the exchange rate, which is the basis for calculating the actual annual interest rate. For example, 1 dollar =
478 drams, or 1 euro = 503 drams.



14. In the line ”2.1 Frequency of repayments”, the frequency of repayment of the principal amount
and the interest rate (month, quarter, half-year, year, and so on), respectively shall be filled in. If the
creditor has provided for a “different” frequency of loan repayment, the frequency and form of repayment
shall be specified.

15. In the line “2.2 Prepayment” the amount of credit prepayment shall be filled in, e.g. 50,000. If the
amount of prepayment has not been set, this line shall read “Not Required.”

16. In the line “4.1 Total repayment”, the total amount of the repayment of principal amount, interest
and other fees shall be filled in, e.g. 920,000.

17. In the line “4.2 Principal Amount”, the total principal amount shall be filled in, e.g. 800,000.

18. In the line “4.3 Other Fees”, the total amount of other fees shall be filled in as an integral, e.g.
AMD 65,000.

In the blank lines, the types of charges to be charged (for example, for consideration of an application,
service, assessment of collateral, etc.) and the amount of payments in the form of an integer or percentage
(in relation to the principal amount) and frequency (one-time payment) are filled in separately.
Uncategorized lines shall be filled in separately for the types of fees to be charged (for example,
application review, service, collateral assessment, etc.), payment amounts as an integer or percentage (in
relation to the principal) and their frequency (e.g. lump-sum fee).

For example, “Consideration of the application — AMD 25,000 (lump-sum fee)”.

19. Line “5.1 Collateral” shall provide type(s) and description of the credit collateral, e.g. “ABCD”
model vehicle, manufactured in 2014. In the absence of credit collateral requirement, the relevant line
shall read “Not Required”.

20. Line “5.2 Guarantee” shall provide the first and the second name of the guarantor(s). In the
absence of a credit guarantor, completion of this line is not required.

21. Line “6.1 In case of failure to pay principal amount of the credit” shall provide the amounts of
fines and penalties and cases of application of such sanctions for non-payment of principal amount of the
credit. For example, in case of delay of 3 or more working days, 2% of the outstanding loan balance, daily.

22 Line “6.2 In case of failure to pay interest of the credit” shall provide the amounts of fines and
penalties and cases of application for non-payment of interest of the credit, e.g. 0.1%, daily.

23. Line “6.3 In case of failure to pay other fees” shall provide the amount of other fines /penalties
applicable in case of non-fulfillment of obligations on the given credit. In the absence of other fees and
penalties, the relevant line shall read “Not Required.”

24. Box “6.4 Order of Repayments” shall provide the order of repayment of the borrower’s liabilities
(fines/penalties, interest, principal amount).

For example:

1. Principal amount

2. Interest

25. Box "9. I confirm that the information provided in this leaflet is accurate" shall provide the
signature of the authorized person of the creditor and the date on which the borrower received the leaflet.
In case of sending the leaflet to the borrower through postal communication or e-mail, the date of sending
the leaflet shall be provided. In case of handing over the leaflet to the borrower, the actual delivery date of
the leaflet delivery shall be provided. The name, residence address, telephone number and e-mail address
of the creditor through which the borrower can receive comprehensive information about the loan
provided shall be consecutively filled in.

26. Box “10. I confirm that, before the conclusion of the contract, I received and understood all the
information provided in this leaflet” shall be signed by the credit recipient and the date of receipt of the



leaflet is filled in. The name, residence address, telephone number and e-mail address of the borrower (if
any), and the method of contacting the creditor chosen by the borrower shall be consecutively filled in.

27. Box “11.1 wish to provide a guarantee, I have read and understand the consequences of providing a
guarantee ”, the signature of the guarantor and the date of receipt of the sheet shall be filled in. The name,
residence address, telephone number and e-mail address of the borrower (if any), and the method of
contacting the creditor chosen by the borrower shall be consecutively filled in.

28. In the absence of a guarantor, a corresponding leaflet, which does not contain the information
specified in paragraphs 8 and 11 shall be provided.”

Reference Form 3
(Agricultural Credit)

Reference Form 3.2
(Agricultural credit guidelines)

Guidelines on Completion of Key Fact Statement on Essential Terms of Agricultural Credit (hereinafter
referred to as Key Fact Statement)

These guidelines shall not be provided to the borrower.

1. Creditor shall fill in the blank parts of this Reference Form in Unicode font, with font size and
color shades in line with the texts of the Key Fact Statement.

2. The provision of an Key Fact Statement to the borrower for consumer credits is mandatory. The
creditor may opt to provide Key Fact Statement for other types of credits as well.

3. “Creditor's Trademark” section shall contain creditor's official trademark.

4. Opposite the sign "No.", the serial number of the Key Fact Statement provided by the creditor shall
be filled in.

5. In the line "The terms of this leaflet are valid until ..." the validity period of the conditions specified
by the creditor in this sheet shall be filled in, in the format day/month/year.

6. In the "Telephone number" part, creditor’s phone number shall be filled in in a large print different
from the text and in an eye-catching form. Ifthere is a centralized hotline, the phone number of the
hotline shall be specified, and in the absence of it, the phone number by which the borrower can freely
contact the creditor shall be provided.

7. In the line "Name of the creditor” the full name of the creditor's organization shall be filled in.

8. In the line "1.1 Credit Name" the name and the type of consumer credit provided by the creditor
shall be filled in. For example, consumer credit "Express Credit".

9. In the line “1.2 Credit Amount” the amount of the credit shall be filled in, e.g. 800,000.

10. In the line “1.3 Currency” currency of the credit shall be filled in.

11. In the line “1.4 Maturity”, maturity of the credit in months shall be filled in, e.g. 24.

12. In the line “1.5 Annual % Rate (APR)” annual nominal percentage rate of the credit shall be filled
in, e.g. 18.

13. In the line “1.6 Annual Actual % Rate (AIR)” annual actual interest rate of the credit shall be
filled in, e.g. 19,70. In addition, in case of credits in foreign currency, the blank part shall be filled in with
the exchange rate, which is the basis for calculating the actual annual interest rate. For example, 1 dollar =
478 drams, or 1 euro = 503 drams.



14. In the line ”2.1 Frequency of repayments”, the frequency of repayment of the principal amount
and the interest rate (month, quarter, half-year, year, and so on), respectively shall be filled in. If the
creditor has provided for a “different” frequency of loan repayment, the frequency and form of repayment
shall be specified.

15. In the line “2.2 Prepayment” the amount of credit prepayment shall be filled in, e.g. 50,000. If the
amount of prepayment has not been set, this line shall read “Not Required.”

16. In the line "4.1 Date and amount of the 1st repayment", the date and amount of the first repayment
for the approved credit, provided for by the preliminary schedule (taking the day of approval of the credit
as the beginning of the credit) shall be filled in. Furthermore, it shall be emphasized here that depending
on the date of the conclusion of the contract, the date of the first repayment may be changed.

17. In the line “4.2 Total repayment”, the total amount of the repayment of principal amount, interest
and other fees shall be filled in, e.g. 920,000.

18. In the line “4.3 Principal Amount”, the total principal amount shall be filled in, e.g. 800,000.

19. In the line “Total Interest”, the total interest amount shall be filled in, e.g. 700,000.

20. In the line “4.5 Other Fees”, the total amount of other fees shall be filled in as an integral, e.g.
AMD 65,000.

In the blank lines, the types of charges to be charged (for example, for consideration of an application,
service, assessment of collateral, etc.) and the amount of payments in the form of an integer or percentage
(in relation to the principal amount) and frequency (one-time payment) are filled in separately.
Uncategorized lines shall be filled in separately for the types of fees to be charged (for example,
application review, service, collateral assessment, etc.), payment amounts as an integer or percentage (in
relation to the principal) and their frequency (e.g. lump-sum fee).

For example, “Consideration of the application — AMD 25,000 (lump-sum fee)”.

21. Line “5.1 Collateral” shall provide type(s) and description of the credit collateral, e.g. “ABCD”
model vehicle, manufactured in 2014. In the absence of credit collateral requirement, the relevant line
shall read “Not Required”.

22. Line “5.2 Guarantee” shall provide the first and the second name of the guarantor(s). In the
absence of a credit guarantor, completion of this line is not required.

23. Line “6.1 In case of failure to pay principal amount of the credit” shall provide the amounts of
fines and penalties and cases of application of such sanctions for non-payment of principal amount of the
credit. For example, in case of delay of 3 or more working days, 2% of the outstanding loan balance, daily.

24 Line “6.2 In case of failure to pay interest of the credit” shall provide the amounts of fines and
penalties and cases of application for non-payment of interest of the credit, e.g. 0.1%, daily.

25. Line “6.3 In case of failure to pay other fees” shall provide the amount of other fines /penalties
applicable in case of non-fulfillment of obligations on the given credit. In the absence of other fees and
penalties, the relevant line shall read “Not Required.”

26. Box “6.4 Order of Repayments” shall provide the order of repayment of the borrower’s liabilities
(fines/penalties, interest, principal amount).

For example:

1. Principal amount

2. Interest

27. Box "9. I confirm that the information provided in this leaflet is accurate" shall provide the
signature of the authorized person of the creditor and the date on which the borrower received the leaflet.
In case of sending the leaflet to the borrower through postal communication or e-mail, the date of sending
the leaflet shall be provided. In case of handing over the leaflet to the borrower, the actual delivery date of



the leaflet delivery shall be provided. The name, residence address, telephone number and e-mail address
of the creditor through which the borrower can receive comprehensive information about the loan
provided shall be consecutively filled in.

28. Box “10. I confirm that, before the conclusion of the contract, I received and understood all the
information provided in this leaflet” shall be signed by the credit recipient and the date of receipt of the
leaflet is filled in. The name, residence address, telephone number and e-mail address of the borrower (if
any), and the method of contacting the creditor chosen by the borrower shall be consecutively filled in.

29. Box “11. I wish to provide a guarantee, I have read and understand the consequences of providing a
guarantee ”, the signature of the guarantor and the date of receipt of the sheet shall be filled in. The name,
residence address, telephone number and e-mail address of the borrower (if any), and the method of
contacting the creditor chosen by the borrower shall be consecutively filled in.

30. In the absence of a guarantor, a corresponding leaflet, which does not contain the information
specified in paragraphs 8 and 11 shall be provided.”

Reference Form 4
(Mortgage Credit)

Reference Form 4.2
(Mortgage credit guidelines)

Guidelines on Completion of Key Fact Statement on Essential Terms of Mortgage Credit (hereinafter
referred to as Key Fact Statement)

These guidelines shall not be provided to the borrower.

1. Creditor shall fill in the blank parts of this Reference Form in Unicode font, with font size and
color shades in line with the texts of the Key Fact Statement.

2. The provision of an Key Fact Statement to the borrower for consumer credits is mandatory. The
creditor may opt to provide Key Fact Statement for other types of credits as well.

3. “Creditor's Trademark” section shall contain creditor's official trademark.

4. Opposite the sign "No.", the serial number of the Key Fact Statement provided by the creditor shall
be filled in.

5. In the line "The terms of this leaflet are valid until ..." the validity period of the conditions specified
by the creditor in this sheet shall be filled in, in the format day/month/year.

6. In the "Telephone number" part, creditor’s phone number shall be filled in in a large print different
from the text and in an eye-catching form. If there is a centralized hotline, the phone number of the
hotline shall be specified, and in the absence of it, the phone number by which the borrower can freely
contact the creditor shall be provided.

7. In the line "Name of the creditor" the full name of the creditor's organization shall be filled in.

8. In the line "1.1 Credit Name" the name and the type of consumer credit provided by the creditor
shall be filled in. For example, consumer credit "Express Credit".

9. In the line “1.2 Credit Amount” the amount of the credit shall be filled in, e.g. 800,000.

10. In the line “1.3 currency” currency of the credit shall be filled in.

11. In the line “1.4 Maturity”, maturity of the credit in months shall be filled in, e.g. 24.

12. In the line “1.5 Annual % Rate (APR)” annual nominal percentage rate of the credit shall be filled
in, e.g. 18.



13. In the line “1.6 Annual Actual % Rate (AIR)” annual actual interest rate of the credit shall be
filled in, e.g. 19,70. In addition, in case of credits in foreign currency, the blank part shall be filled in with
the exchange rate, which is the basis for calculating the actual annual interest rate. For example, 1 dollar =
478 drams, or 1 euro = 503 drams.

14. In the line ”2.1 Frequency of repayments”, the frequency of repayment of the principal amount
and the interest rate (month, quarter, half-year, year, and so on), respectively shall be filled in. If the
creditor has provided for a “different” frequency of loan repayment, the frequency and form of repayment
shall be specified.

15. In the line “2.2 Prepayment” the amount of credit prepayment shall be filled in, e.g. 50,000. If the
amount of prepayment has not been set, this line shall read “Not Required.”

16. In the line "4.1 Date and amount of the 1st repayment’, the date and amount of the first repayment
for the approved credit, provided for by the preliminary schedule (taking the day of approval of the credit
as the beginning of the credit) shall be filled in. Furthermore, it shall be emphasized here that depending
on the date of the conclusion of the contract, the date of the first repayment may be changed.

17. In the line “4.2 Total repayment”, the total amount of the repayment of principal amount, interest
and other fees shall be filled in, e.g. 920,000.

18. In the line “4.3 Principal Amount”, the total principal amount shall be filled in, e.g. 800,000.

19. In the line “Total Interest”, the total interest amount shall be filled in, e.g. 700,000.

20. In the line “4.5 Other Fees”, the total amount of other fees shall be filled in as an integral, e.g.
AMD 65,000.

In the blank lines, the types of charges to be charged (for example, for consideration of an application,
service, assessment of collateral, etc.) and the amount of payments in the form of an integer or percentage
(in relation to the principal amount) and frequency (one-time payment) are filled in separately.
Uncategorized lines shall be filled in separately for the types of fees to be charged (for example,
application review, service, collateral assessment, etc.), payment amounts as an integer or percentage (in
relation to the principal) and their frequency (e.g. lump-sum fee).

For example, “Consideration of the application — AMD 25,000 (lump-sum fee)”.

21. Line “5.1 Collateral” shall provide type(s) and description of the credit collateral, e.g. “ABCD”
model vehicle, manufactured in 2014. In the absence of credit collateral requirement, the relevant line
shall read “Not Required”.

22. Line “5.2 Guarantee” shall provide the first and the second name of the guarantor(s). In the
absence of a credit guarantor, completion of this line is not required.

23. Line “6.1 In case of failure to pay principal amount of the credit” shall provide the amounts of
fines and penalties and cases of application of such sanctions for non-payment of principal amount of the
credit. For example, in case of delay of 3 or more working days, 2% of the outstanding loan balance, daily.

24 Line “6.2 In case of failure to pay interest of the credit” shall provide the amounts of fines and
penalties and cases of application for non-payment of interest of the credit, e.g. 0.1%, daily.

25. Line “6.3 In case of failure to pay other fees” shall provide the amount of other fines /penalties
applicable in case of non-fulfillment of obligations on the given credit. In the absence of other fees and
penalties, the relevant line shall read “Not Required.”

26. Box “6.4 Order of Repayments” shall provide the order of repayment of the borrower’s liabilities
(fines/penalties, interest, principal amount).

For example:

1. Principal amount

2. Interest



27. Box "9. I confirm that the information provided in this leaflet is accurate" shall provide the
signature of the authorized person of the creditor and the date on which the borrower received the leaflet.
In case of sending the leaflet to the borrower through postal communication or e-mail, the date of sending
the leaflet shall be provided. In case of handing over the leaflet to the borrower, the actual delivery date of
the leaflet delivery shall be provided. The name, residence address, telephone number and e-mail address
of the creditor through which the borrower can receive comprehensive information about the loan
provided shall be consecutively filled in.

28. Box “10. I confirm that, before the conclusion of the contract, I received and understood all the
information provided in this leaflet” shall be signed by the credit recipient and the date of receipt of the
leaflet is filled in. The name, residence address, telephone number and e-mail address of the borrower (if
any), and the method of contacting the creditor chosen by the borrower shall be consecutively filled in.

29. Box “11. I wish to provide a guarantee, I have read and understand the consequences of providing a
guarantee ”, the signature of the guarantor and the date of receipt of the sheet shall be filled in. The name,
residence address, telephone number and e-mail address of the borrower (if any), and the method of
contacting the creditor chosen by the borrower shall be consecutively filled in.

30. In the absence of a guarantor, a corresponding leaflet, which does not contain the information
specified in paragraphs 8 and 11 shall be provided.”

(Annex edited 27.05.19, No 74-H, supplemented 30.09.20, No 164-H)
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Account+Deb|Capitalized/N| Account+C |Consumer | Account + | Account
it on- onsumer credit | Debit card

Card+Credit | capitalized credit

Line deposit

(M) ™) ™) ™) ™)

™) ™~ ™~ ™~ ™~

™) ™~ ™~ ™~ ™~

™) ™~ ™~ ™~ ™~

™) ™~ ™~ ™~ ™~

(M) ™) ™) ™) ™)

(M) ™) ™) ™) ™)

(M)

™)

™)

™)

™)

(M)

(M)

Reference |Reference | Reference

Account+ | Mortgage

Annex 2

Resolution 229-N

Republic of Armenia

Central Bank Board
July 28, 2009

Reference
Form 9 Form 10
Account+ | Agricultural
Mortgage Credit
Credit
™) (M)
™) ™)
™) ™)
™) ™)
™) ™)
™) (M)
™) (M)

Reference Form
11
Account+
Agricultural Credit



consumer can contact it in
case of having questions
relating to the statement.

Contact phone
number and E-
mail

Phone number or E-
mail address of a financial
institution, by which a
consumer can contact it in
case of having questions
relating to the statement.

™)

™)

™)

Institution
trademark

(logo)

Trademark (logo) of a
financial institution.

™)

™)

™)

10

'Account
number or
contract
number

Consumer’s account
number on which the
statement was issued. In
case of deposit statement,
deposit account number
shall be provided.

where financial
institution performs solely
by contract number, the
latter shall be provided;

where account
number matches with the
card number, it shall be
provided in the form
(limited) allowed by the
security rules;

In the case of
multi-currency cards with
several accounts attached
thereto, all the account
numbers shall be provided.

™)

™)

o

Q)

11

'Account
currency

Currency of the
consumer account. In case
of multicurrency card with
several accounts attached
thereto, all the account
currencies shall be

provided.

(M)

Q)

(M)

Q)

Q)




12

Card number

Consumers card
number for which the
statement was issued in the
form (limited) compatible
with the security rules.

(M)

13

Attached card
number

Card number attached
to the consumer’s account
in the form (limited)
compatible with the
security rules. If there are
several cards attached to
the account, all the card
numbers shall be provided.

™)
Mandatory if
there is an
attached card

Q)

Q)

™~
Mandatory
if there is
an
attached
card

Q)

Q)

Q)

Q)

Q)

14

Attention!

Consumer information
containing a warning.

In the case of
statements on credit lines
and consumer loans, the
following notice shall be
also provided: “IN CASE OF
‘A FAILURE TO FULFILL
'YOUR OBLIGATIONS
'WITHIN THE
ESTABLISHED PERIOD
BY (institution name),
AFTER (number of days)
INFORMATION ABOUT
'YOUR OBIGATIONS
'WILL BE SENT TO
CREDIT BUREAU.”

For foreign currency
credits, the exchange rate
information shall be also
provided. For example, if
the loan is in foreign
currency and the interest
and commissions are
charged in drams, the way
of calculation of the latter
and the conversion rate
shall be specified).

o)

on

o)

o)

15

Ceiling

Maximum amount of
the credit line (overdraft)

™)




provided to a consumer.

16 Withdrawn Actual amount of ™) O O O O O O O O O
credit line (overdraft)
withdrawn by a consumer
as of the last day of the
reporting period.
17 |Amount Amount payable (™) Q) Q) ©) ©) ©) ©) ) ) )
bl against the credit line and
pay:a _e the withdrawn portion as of
(principal, the last day of the reportin,
y P! 8
interest, period, including principal,
interest, Ity, fee.
penalty, fee) interest, penalty, fee
18 Must be paid ) ©) ©) ©) ©) ©) ©) ©) ©) ©)
by (--.--.----)or
must be paid
from
19 Grace period The date by whichno | (M) ) ) &) &) &) 3 ®) ®) ®)
dill (__ _ ____) interest is accrued against
1 o the use of credit line. If
grace period is not
established, instead of the
date “Not Established” must
be indicated.
20 Valid till Deadline for the ™) ) ) O O O O O O O
withdrawal of the credit,
credit line (overdraft)
provided to the consumer.
For non-term credit lines,
the deadline must be
replaced by the words
"non-term".
21 [nitial balance Initial balance of the (1)) ™) -) -) o) M) ) ) ) )
( T account as of the first day of
as ol=-.--. the reporting period,
including the amount of
seized, pledged, frozen and
unused credit/overdraft.
22 Credit (total) Total credits of the ™) ™~ ) ) ™~ ™) ) ) ) )

account over the reporting
period. The amount must

« »

be indicated by the sign “+

In the case of multi-




currency cards, the inflows
must be indicated in each
currency.

23

Debit
(total)

Total debits of the
account over the reporting
period. The amount must
be indicated by the sign “-”

™)

¢)

™)

¢)

Q)

Q)

24

Commissions
(on
transactions,
etc.)

Total commissions
charged over the reporting
period. The amount must
be indicated by the sign “-”.
In the event no fee is
charged for the given
service, the phrase "Not
‘Applicable" shall be
mentioned. Sample 2 shall
indicate total commission
charged on the deposit over
the reporting period.

™)

™)

™)

25

Penalty
(total)

Total penalty charged
over the reporting period. It
must be indicated by the
sign “-”.

In the event no penalty
is charged for the given
service, the phrase "Not
Applicable" shall be
mentioned.

™)

Q)

™)

™)

26

Interest
(total)

Total interest on credit
line paid over the reporting
period.

™)

27

Final Balance
(as of--/--/----)

Final balance on the
account as of the last day of
the reporting period,
including the amount of
seized, pledged, frozen and
unused credit/overdraft. In
the case of multi-currency
cards, the final balance of
each account must be
indicated.

()

Q)

()

Q)

Q)

Q)

27.1

of which:
available

The balance available
to the account holder as of
the last day of the reporting

(M)

Q)

Q)

(M)

Q)

Q)

Q)




period (unused amount of
credit /overdraft), excluding
the seized, pledged, frozen
amount. If the value is
positive, the amount must
be provided with a "" sign,
and if the value is negative,

with a "-" sign.

28

Transactions,
other
operations

Transactions made on
the account, other
operations, including
freezing, defaults, seizures,
seizure removals, pledges,
and similar operations that
have not resulted in actual
outflows and inflows in the
account.

o)

o)

29

Date

Date of transaction
performed by the
consumer.

(M)

(M)

(M)

‘Amount

Amount of the actual
transaction performed by
the consumer

™)

™)

™)

31

Currency

Currency of the actual
transaction performed by
the consumer:

™)

™)

™)

32

Transaction
amount in the
account/card
currency

Credit

The amount actually
credited to the account in
the currency of the
account. The amount must
be indicated by the "+" sign.

™)

¢)

™)

¢)

Q)

Debit

The amount actually
debited from the account in
the currency of the
account. The amount must
be indicated by the "-" sign.

™)

™)

33

Applied
exchange rate

The exchange rate used
to convert foreign currency
transactions into the
account currency.

©)

mandatory
for the

(®)

mandatory
for the

©)

mandatory
for the

(®)

mandatory
for the

(©)

mandatory
for the

Q)

¢)

Q)

¢)




34 Date of
registration
(settlement)

35 [Final balance
on the account

36 Description of
Transaction

transaction to|transaction to transaction| transaction Ltransaction
be carried outjbe carried out} tobe |to be carried]to be carried]
in a currency |in a currency carried out| outina out in a
other than | other than ina currency | currency
the currency | the currency currency | other than [ other than
of the of the other than the the
account account the currency of | currency of
currency off the account |the account
the
account
Date of ™) ) ) o | o &) ) &) ) ) )
registration/settlement of
the executed transaction.
Final balance on the (m) ™) Q) ©) ™) (™) ™) ©) Q) Q) Q)
account as of the close of
business of each day,
including the amount of
seized, pledged, frozen and
unused credit/overdraft.
Type of each (M) ™) ™) ™) ™) (™) ™) ™) ™) (M) ™)

transaction, dealer
information and place of
transaction, address, if
available. If the transaction
has been made through an
attached card, the enclosed
card number shall also be
indicated in the form
(limited) compatible with
the security rules.




37

Earned income
and bonuses

This table summarizes
the interest earned on
demand deposits, and also
information about
additional or attached
services. Under the line
interest earned, the annual
nominal percentage rate
and annual percentage yield
shall be provided
respectively with "*" and
""" symbols, and at the end
of the table, their essence
shall be explained by
simple, accessible words (it
is possible to use the
explanation for Samples
1,5,6 and 7 in Annex 6.

™)
Mandatory if
income and
bonuses were
received

™~
Mandatory
if income
and
bonuses
were
received

™)
Mandatory
if income
and bonuses
were
received

™)
Mandatory

if income
and bonuses
were
received

37.1

Name

Interest rate (interest
earned on demand deposit),
additional or attached
service or program name
(e.g. demand deposit, Cash-
back, Bonus).

(M)

(M)

37.2

Value

Interest, Bonus, Cash-
Back on income of the
consumer on demand
deposit over the reporting
period.

™)

Q)

¢)

™)

¢)

Q)

Q)

373

Unit

Unit of Interest, Bonus,
Cash-Back on income of the
consumer on demand
deposit over the reporting
period, such as currency or
other measure units.

™)

™)

Credit amount

Amount of the credit
provided to the consumer.

™)

38.1

iredit balance as
of --.--.-—--

Credit amount
(interest, principal amount),
which has not yet been
repaid by the consumer.

(M)

39

Credit
repayment

Date/month and year
of the last repayment of the

(M)




deadline credit within the period
stipulated by the contract.
40 nterest rate on Interest rate on the ) (O] (O] ) ) ) (O] o) o) (O] (O]
the credit mortgage <.:redjt aPplied in
- ) the reporting period. If
applled dlll'll'lg interest rate was not in
the reporting effect for the entire
iod reporting period, but only
pel‘l(‘) or for a part of it (for example,
applied from starting from the last day of
Sl the reporting period), it
shall be indicated that
interest rate was in effect
since ../ ../ .... (day / month
year) ".
41 Next payment Total amount as of the ¢) Q) ™) ™) ¢) ¢) Q) ™) ™) ™) ™)
£ last day of the reporting
o » 0 period subject to the next
which: payment (amortization,
interest, service charge) and
the date.
411 principal The principal amount ¢) Q) ™) ™) ¢) ¢) Q) ™) ™~ ™) ™~
to be paid.
41.2 interest rate Interest rate amount to -) -) ™) ™) -) -) -) ™) ™) ™) ™)
be paid.
.3 ervice charge |  Service chargeamount | () ) ™ | ™ 0 0 ) ) ™) o
to be paid.
42 Overdue Total amount of ¢) Q) ™) ™) ¢) ¢) Q) ™) ™) ™) ™)
liabiliti £ overdue liabilities
1abilities as o (principal, interest, service
T, charge, penalties) as of the
includ_ing: last day of the statement
reporting period.
4.1 Principal Overdue liabilities on -) ) ™) ™) -) -) ) ™) ™) M) ™)
principal as of the last day
of the statement reporting
period.
422 Interest rate Overdue liabilities on ) ¢) () () ) ) ¢) (W) (W) ™ (W)
interest as of the last day of
the statement reporting
period.
423 Service charge Overdue liabilities on ) ) ™) ™) ) ) ) ™M) (0%)) M) ™)

service charge as of the last




day of the statement
reporting period.

2.4 Penalty for The amount of penalty,| () ) o) o) 0 0 ) o™ o™ o™ o™
periodicity of application
OYer(.lue (in brackets) for the
Principal overdue principal amount
(GO ) as of the last day of the
statement reporting period.
425 Penalty for The amount of penalty, | () ) o) o) &) &) ) ™ ™ o™ ™
periodicity of application
Overdue (in brackets) for the
Interest overdue interest as of the
(GO ) last day of the statement
reporting period.
426 Other penalties|  The amount of other 3 ®) ) ) 3 3 ®) ) ) ™) ™
dfi fines and penalties, mandatory jmandatory mandatory| mandatory | mandatory in | mandatory in case
and hines periodicity of application in case of | in case of in case of | in case of | case of other | of other penalties
( ........... ) (in brackets) as of the last other other other other penalties
day of the statement penalties | penalties penalties | penalties
reporting period. Not
required in the case of
absence of other fines and
penalties.
43 Repayment of Total amount of ) ) ™~ ™~ ) ) ) ™~ ™~ ™) ™~
incival (tot 1) repayments of principal
principal (total) | e during the reporting
period in one number.
4 Repayment of | Totalamountof O O ™ | o™ O O O ) ™) o)
int t (total) repayments of interest
nterest (total) | ade during the reporting
period in one number.
45 Total payments| ~ Sum of payments made ©) Q) ™) ™) ©) ©) Q) ) ) ™) )
during the reporting period
made . °
(repayment of principal
amount, repayment of
interest, commission,
penalty).
46 History of Information on total ©) ) ) ) ©) ©) ) ) ) ™) )
. repayments (principal,
credit pay (princip

repayments up
to --.--.----

interest, service, penalty,
early repayment) of the
credit over the period prior
to the reporting period.
Total credit repayments
during the preceding years
of the reporting period




must be completed in a
separate line with
indication of the relevant
year. Total monthly credit
repayments during the
current years of the
reporting period must be
completed with indication
of the relevant month.

Date

The date for the
previous years must be
indicated as the relevant
year. As for the months of
the current year, the month
must be indicated in letters,
with indication of the
relevant year.

¢)

Q)

¢)

¢)

Q)

™)

'Amount (total)

Total amount for the
previous years must be
indicated as the sum of total
credit repayments in the
relevant year. As for the
months of the current year,
the sum of total credit
repayments in the relevant
month must be indicated.

Q)

Q)

Q)

Q)

Q)

(M)

Currency

Currency of total
repayments of the credit
during the preceding years
of the reporting period.

™)

47

Deposit
amount

The amount of the
deposit of the consumer.

‘Annual
nominal
percentage
rate*

Annual nominal
percentage rate calculated
for the deposit. At the end
of the first page of the
statement, the essence of
the annual nominal
percentage rate shall be
explained in simple and
affordable language with
the indication of symbol “*”
(it is possible to use the
explanation for Samples 2
in Annex 6.)




9 [Annual Annual percentage O O O O O O O O O O
¢ yield calculated for the
p‘ercen age deposit in accordance with
y1€1d** the law "On Attraction of
Bank Deposits”. At the end
of the last page of the
statement the essence of the
annual percentage yield
shall be explained in simple
and affordable language
with the indication of
symbol “*” (it is possible to
use the explanation for
Samples 2 in Annex 6.)
50 |Accrued Interest on the deposit -) ) -) -) -) ) -) ) ) )
I accrued over the reporting
nteres'_: period.
(reporting
period)
51 |Accrued Interest on the deposit | () ) 0 0 0 ) O O O O
Int " ( f accrued from the first day
nteres ] r‘om of the contract till the last
the beglnnlng day of the reporting period.
of the contract
till --.--.----)
52 |Paid interest Interest actually paid &) ) &) &) &) ) 3 3} 3} 3}
" on the deposit over the
(1’8];.)01’ 1ng reporting period.
period)
53 [Total interest | Interest actually paid 0 ) 0 0 0 ) &) ) ) )
id ( f h on the deposit from the first
pal ) 1’.om the day of the contract till the
beginning of  last day of the reporting
the contract till period.
- —-.——--)
54 Income tax Income tax collected O O O O O O O O O O
. from the income on the
(rePortlng deposit in the reporting
period) period
55 Total income Income tax collected ©) ) ©) ©) ©) ) ©) ) ) )

tax (from the
beginning of
the contract till

from the income on the
deposit from the first day of
the contract till the last day
of the reporting period.




56

Deposit term

Deposit period. The
beginning
(day/month/year) and the
end (day/month/year) of
the period shall be
indicated. In case the
deposit is provided for days,
the number of days
specified by the contract
shall be indicated (... days).

()

57

Form of
capitalization
payment of

interest

In the case of
capitalized investments,
form of adding interest
accrued on the deposit to
the principal and the
periodicity of adding;
while in the case of non-
capitalized deposits, form of
paying the accrued interest
to the depositor and the
periodicity of paying.

©)

58

End of
Statement

After the last message
in the statement, words
"End of Statement" shall be

filled in.

™)

™)

™)




i Mandatory Element
i Optional Element

(Annex edited 27.05.19, No 74-H)

Annex 3
Resolution 229-N
Republic of Armenia
Central Bank Board
July 28, 2009

(Annex edited 27.05.19, No 74-H)

Annex 4
Resolution 229-N
Republic of Armenia
Central Bank Board
July 28, 2009

Guidelines on Completion of Individual Leaflet on Essential Terms of Credit Line (Overdraft) (hereinafter
referred to as Individual Leaflet)

(Annex repealed27.05.19, No 74-H)

Annex 5
Resolution 229-N
Republic of Armenia
Central Bank Board
July 28, 2009

Characteristics of the Elements of the Sample Statement
(Annex repealed 27.05.19, No 74-H)

Annex 6
Resolution 229-N
Republic of Armenia
Central Bank Board
July 28, 2009

(Annex repealed 27.05.19, No 74-H)
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