SHORT DESCRIPTION

Name
Interviewing and communication workshop / Gooiconsult Academy

Type
Workshop

Overview
e Vision, role behavior and phases of onsite supervision.
o The different stages in supervising: Risk Identification, Risk assessment,
Risk Mitigation.
e Developing personal communication skills: questioning, non-verbal behavior, summarizing,
probing, structuring conversations, etc.
Individual learning goals.
Risk identification interview techniques.
Practicing extended communication skills, interrogation skills through practical workshops.
Developing professional skills; workshops about feedback, bad news, confronting skills.
Practicing Risk Mitigation interview techniques.
Practicing extended communication skills.
Closure of the training, action planning and evaluation.

Participants
The course is designed for supervisors of Central Bank of Armenia

Dates
9 -11 March 2015

Deadline
N/A

Language
English

Venue
Tsakhkadzor TC

Contact
Lusine Khachatryan

E-mail
lusine.khachatryan@cba.am




